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TENDER NO: 1295/2019/20

AND LICENCES FOR THE CITY OF CAPE TOWN

CONTRACT PERIOD: 1 July 2020 to 30 June 2025

SUPPLY, SUPPORT, MAINTENANCE AND SERVICES OF DATA PROTECTION INFRASTRUCTURE

CLOSING DATE: 25 November 2019

CLOSING TIME: 10:00 a.m.

TENDER BOX 128

NUMBER:

TENDER FEE: [R200] Non-refundable tender fee payable

to City of Cape Town (CCT) for a hard copy of the tender
document. This fee is not applicable to website downloads

of the tender document.

TENDERER

NAME of Company/Close Corporation or !
Partnership / Joint Venture/ Consortium '
or

Sole Proprietor /individual

TRADING AS (if different from above) l

ENDER SERIAL NO.:
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TENDER NO: 129§I2019I20

TENDER ADVERTISED
- SITE VISIT/CLARIFICATION MEETING

VENUE FOR SITE VISIT/CLARIFICATION
MEETING

TENDER BOX & ADDRESS

CCT TENDER REPRESENTATIVE

25 October 2019

8 November 2019 at 10:00am

{Non-compulsory, but strongly recommended)

City of Cape Town Offices
Meeting Room 2

6" floor

Podium Block

Cape Town Civic Centre
12 Hertzog Boulevard
Cape Town

Tender Box as per front cover at the Tender
&Quotation Boxes Office, 2™ Floor (Concourse
Level), Civic Centre, 12 Hertzog Boulevard, Cape
Town.

The Tender Document (which includes the Form of
Offer and Acceptance) completed in all respects,
plus any additional supporting documents required,
must be submitted in a sealed enveiope with the
name and address of the tenderer, the
endorsement “TENDER NO. 1285/2019/2020
SUPPLY, SUPPORT, MAINTENANCE AND
SERVICES OF DATA PROTECTION
INFRASTRUCTURE AND LICENCES FOR THE
CITY OF CAPE TOWN the tender box
No. and the closing date indicated on the envelope.
The sealed envelope must be inserted into the
appropriate official tender box before closing time.

If the tender offer is too large to fit into the
abovementioned box or the box is full, please
enquire at the public counter (Tender Distribution
Office) for alternative instructions. It remains the
tenderer's responsibility to ensure that the tender is
placed in either the original box or as alternatively
instructed.

Name: .

Email:




TENDER NO: 1295/2019/20

" {2) DETAILS OF TENDERER

1.1 Type of Entity (Please tick one box)

[ ] Individual / Sole Proprietor [ ] Close Corporation [Q/ompany
Partnership or Joint Venture or Trust Other: coovesiommmamenn.
Consortium .

1.2 Required Details {Please provide applicable details in full):

Name of Compan :
Corpotatuon or:

Postal Code _ _~

Postal Code ___

Name: Mi/NE

(Name & Surname)

Telephone: ‘ Far

Cellular Telephone

L ey Yo Scmedule \W-pgpopPios A




TENDER NO: 1295/2019/20

TENDER 1295/2019/20 — SUPPLY, SUPPORT, MAINTENANCE AND
SERVICES OF DATA PROTECTION INFRASTRUCTURE AND LICENCES
FOR THE CITY OF CAPE TOWN

PART A (TO BE FILLED iN BY TENDERER):
2.1 Required Details (Please provide applicable details in full):

"Name of Tendering Entity* .
(“thetenderer”) - .

(i different from above)

AND WHO IS represented herein by: (full names of signatory)

duly authorised to act on behalf of the tenderer in his capacitv as: (title/ designation) Pefer Lo Soinediile VY
Bop p@’\d'\f)t: -

HEREBY AGREES THAT by signing the Form of Offer and Acceptance, the tenderer:
1. confirms that it has examined the documents listed in the Index (including Schedules and
Annexures) and has accepted all the Conditions of Tender,

5 confirms that it has received and incorporated any and all notices issued to tenderers issued by the
CCT;

3. confirms that it has satisfied itself as to the correctness and validity of the tender offer; that the
price(s) and rate(s) offered cover all the goods and/or services specified in the tender documents,
that the price(s) and rate(s) cover all its obligations and accepts that any mistakes regarding price(s),
rate(s) and calculations will be at its own risk;

4. offers to supply ali or any of the goods and/or render all or any of the services described in the
tender document to the CCT in accordance with the: ‘
4.1 terms and conditions stipulated in this tender document;
4.2 specifications stipulated in this tender document; and
4.3 at the prices as set out in the Price Schedule (Section 4}.

5. accepts full responsibility for the proper execution and fulfilment of all obligations and conditions
devolving on it in terms of the Contract.

A

Signature(s)

INITIALE ~= ~ITY OFFICIALS 1
7 O T ]

i T ~
I r

Print name(s):
On behalf of the tenderer (duly authorised)

2 Waleecy JO0VGH i
Date




TENDER NO: 1295/2019/20

" FORM OF OFFER AND ACCEPTANCE (continued) =~

"“TENDER 129S/2019/20 — SUPPLY, SUPPORT, MAINTENANCE AND
SERVICES OF DATA PROTECTION INFRASTRUCTURE AND LICENCES
FOR THE CITY OF CAPE TOWN

PART B (TO BE FILLED IN BY THE CITY OF CAPE TOWN)

By signing this Form of Offer and Acceptance the City of Cape Town {also referred to as the ‘Purchaser’):

1. accepts the offer submitted by {DETAILS OF SUCCESSFUL TENDERER, ALSO REFERRED TO

AS THE “SUPPLIER”) _ -
 thereby concluding a contract with the supplier

for a contract period commencing on 1 July 2020 and terminating on 30 June 2025;
2. undertakes to make payment for the goods/services delivered in accordance with the terms and

conditions of the Contract.

SIGNED AT ON THIS THE DAY OF 20
(PLACE) (DD} (MIVI) YY)

Signature(s) and stamp of
Executive Director or his/ her delegated authority

Print name(s):
(duly authorised in terms of the System
of Delegations as approved by Council)




"TENDER NO: 1295/2019/20 /

FORM OF OFF ER AND ACCEPTANCE (continued) -~ .~

(TO BE FILLED IN BY THE CITY OF CAPE TOWN)

Schedule of Deviations

Notes:

1. The extent of deviations from the tender documents issued py'the CCT before the tender closing date
is limited to those permitted in terms of the conditions ofténder.

2, A tenderer's covering letter shall not be included in th# final contract document. Should any matter in
such letter, which constitutes a deviation as afefesaid, become the subject of agreements reached
during the process of offer and acceptance, thé outcome of stch agreement shall be recorded here.

3. Any other matter arising from the precess of offer and acceptance either as a confirmation,
clarification or change to the tendeg-ocuments and which it is agreed by the Parties becomes an
obligation of the contract shall be recorded here.

4. Any change or addition tg)h tender documents arising from the above agreements and recorded
here, shall also be incorpdrated into the final draft of the Contract.

1 Subject

Details

3 Subject
Details . oo e

es~Signing this agreement, the CCT and the tenderer agree to and
accept the foregoing schedule of déviations as the only deviations from and amendments to this tender
document and addenda therete” as listed in the returnable schedules, as well as any confirmation,
clarification or changes to the‘ferms of the offer agreed by the tenderer and the CCT during this process of
offer and acceptance.

By the duly authorised representativ

it is expressly agreed that no other matter whether in writing, oral communication or implied during the period
between the isgle of the tender documents and the recsipt by the tenderer of a completed signed copy of
this Agreemient shall have any meaning or effect in the contract between the parties arising from' this




TENDER NO: 1295/2019/20

. (4)PRICE SCHEDULE - =

All descriptions or clauses where trade names or proprietary products are specified herein,
are deemed to include the phrase “or equivalent.” '

Pricing insfructions:

4.1,

42

4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

4.9.

4.10.

4.11.

4.12.

4.13.

4.14.

4.15,

State the rates and prices in Rand uniess instructed otherwise in the tender conditions.

Include in the rates, prices, and the tendered total of the prices (if any) all duties, taxes (except Value
Added Tax (VAT), and other levies payable by the successful tenderer, such duties, taxes and levies
being those applicable 14 days before the closing time stated in the General Tender Information.

All prices tendered must include all expenses, disbursements and costs (e.g. transport,
accommodation etc.) that may be required for the execution of the tenderer's obligations in terms of
the Contract, and shall cover the cost of all general risks, liabilities and obligations set forth or implied
in the Contract as wel! as overhead charges and profit (in the event that the tender is successful). All
prices tendered will be final and binding.

All prices shall be tendered in accordance with the units specified in this schedule.

Where a value is given in the Quantity column, a Rate and Price (the product of the Quantity and
Rate) is required to be inserted in the relevant columns.

The successful tenderer is required to perform all tasks listed against each item. The tenderer must
therefore tender prices/rates on all items as per the section in the Price Schedule. An item against

which no rate (or rates, in the case of rate categories if provided) is/are entered, or if anything

other than a rate or a nil rate (for example, a zero, a dash or the word “included” or

abbreviations thereof) is entered against an item, it will also be evaluated as a nil rate having

been entered against that item, i.e. that there is no charge for that item.

Provide fixed rates and prices for the duration of the contract that are not subject to adjustment
except as otherwise provided for in clause 17 of the Conditions of Contract and as amplified in the
Special Conditions of Contract.

Pricing; for the purposes of this tender, a set RoE of R15,00 to the US $ must be used by the
tenderer.

Pricing provided must be for a fully working and licensed product

Products must be able to integrate into the existing environment. Any ambiguity must be explained as
part of the pricing provided.

Sections provided are an indication of anticipated requirements. Where additionat sections or
components must be added; do so by expanding the table

Ad hoc professional services will be considered for evaluation purposes

Prices submitted for the cost price (supplier/manufacturer) and Mark-up Percentage will be used fo
caloulate and complete the final price, where applicable.

The tender has two schedules i.e. Schedule A & B as per the Price Schedules. Tenderers must
submit prices for all items per schedule as it is intended to award all items to one service provider, per
schedule. Please pay close attention to the requirements of the schedule/s that you are interested in
bidding toward and complete ALL required Questions and Answers as applicable i.e. Mandatory
Requirements and Functional Questions for that specific schedule/s.

Prices submitted for the mark-up model should factor in OEM (Original Equipment Manufacturer)
price (supplier/manufacturer) and dectared Mark-up percentage.

8




TENDER NO: 1295/2019/20

While tenderers will be evaluated on the final price that will be calculated by the City, the evaluation
will be based on the OEM (manufacturer) price and mark-up percentage declared, accepting that
both the OEM Price and Mark-up percentages are correct in the submission

Cost (OEM) Price — the amount that you pay to the Original Equipment Manufacturer (OEM)
OR Manufacturer.
Mark-up value — the amount that you add to the Cost price in Rand. This may be expressed
as a percentage using the following formula:
Mark up % = {[Mark-up value (Rand)] + OEM Price) x 100
Final Price — this is the price that is invoiced to the City. That is, Cost (OEM) Price in Rand
plus Mark-up value {Rand) (excluding VAT).
Final Price = Cost (OEM) Price + Mark-up Value

Tenderers are to specify the Percentage Mark-up that will be applied to the products per schedule
being tendered.

416. All equivalent products tendered must be able to integrate into the existing environment seamiessly
and with no disruption to the working environment with no additional integration costs for the City of
Cape Town. All ambiguity must be explained as part of the equivalent product information that must
be provided with your tender submission. Fully explain equivalent solutions. State all assumptions
upfront and note that any unconfirmed assumptions that are deemed by the City as being not fit for
purpose or infringing the City of Cape Town's interests may render the equivalent solution as non-
responsive.

417. It the intention of the City of Cape Town to run this iender subject to Section 33 of The Local
Government Municipal Finance Management Act 56 of 2003 whereby this tender will impose financial
obligations on the City for a period fonger than the three (3) financial years. The tender period is
intially vafid for the 3-years, thereafter the additional 2 years that is addressed in this tender
document is subject to the City of Cape Town's Council approval via the Section 33 process.

l INITIALS OF CITY '
! OFFICIALS _ ~

| -



TENDER NO: 1298/2019/20
Schedule A: Data Protection backup appliances and licensing

Tenderers fo spethy the manufacturer Partner Type and Percentage Mark-up that will be applied to the
products and services, where approprlate _

'\:Table R 'Technology area; B Mark-uppercentage(%
A D1- 14 " Veritas NetBackup software or equwalent — T 3 / —
B Veritas Business Critical Services or equlivalent 8 /
D15 Veritas Info scale software or equivalent 8/
D18, E Veritas NetBackup appliances or equivalent & / )
D22 Veritas Restliency Platform or equivalent ) 4 / ‘

- Partner Type: rOL’/‘\‘T INU V] (e.g. Platinum, Gold, Silver)

ESCRIPTION

‘ "NETBAGKUP S0

NETBACKUP
DEDUPLICATION DATA
PROTECTION _ -
A1l OPTIMISATION OPT XPLAT 12855-M3 50 |RI LT FFE-TIC & /
1 FRONT END TB
ONPREMISE STANDARD
PERPETUAL LICENSE GOV

Total Price (price fo be evaluated) R

B | VERITAS BUSINESS CRITICAL SERVICES o
ITEM | B Supplier OEM -

PART | Price oopmaricup o
DESCRIPTION NUMBER | QTY |  (Excl. VAT) entage (%)
B1 | BUSINESS CRITICAL SERVICES |, (rq0 ‘
PREMIER FOR NETBACKUP | .ric 1 |RILT 090 - 40 87
ADDL RENEWAL 12MO GOV
B2 | BUSINESS CRITICAL SERVICES | za0 ! .
PREMIER FOR INFOSCALE | ,oore 1 |RJ&T1090-40 8§/ .
ADDL RENEWAL 12MO GOV
Total Price (price to be evaluated) R
| "TIALS OF CIT™
WFFICIALS
L'l

10



SIVIOIdH0

ALID 40 STVILLL
L
[ L— G990 {4 ajenjeAs aq 0} @aud) 99ud 18301
a9p — £6 50 OF— henHH aZ~- ZozoHHd Qo0 - fZzo O 00-088 7 ¥ jeak Jad spejo)

§t — 29z ¥ 70 — 1411 ¥ 09 — HZ el H oo—- 090/ ¥ 00 — 000/ W | InoHled uogeluswoldwi | €9
§t- 792zl ¥ 7o—- (b1 ™ 09— D211 ¥ 00 - 090/ H 0Q— 000/ ¥ | INoH.I3d anpsiyary | 20
{; — Lol o J.M, - Zio/d Q0 -— f04 ¥ 00— 0.8% W InoHJiad wswsbeuepy 1weloid %)

. szozeunros

[ veozeuncos
~orezoz Aine k.

o orpzozAne b

02/6102/S62Z) :ON NIANTL




[42

/9

O gt Dbl A

Or

AOO ASNIDI T TVNLIdyad GVANYLS ISINIHANO
ARG L LVIdX 1dO J9VdOLlS dIHVHS 1d0O
dMMOVEL3N ¥Od TYAMIANIY SHINOW <l IVILNISSE

6ad

/&

17— 099 hLi N

472

AOD ASNIDIMT TvNLAdd3d

TUVANYLS ISINTHINC T ¥3IL FdYMTEYH
HAANTS 1 STM MOV 90 NV NOILYOIddY INAITO
dMIOVYEL3IN HOd IWAMINTY SHINOW ¢ TYILLNISSE

gd

2%

ooabw& bb! o

AOS ISNIDIT TVNL3dN3d QEVANYLS ASINFHINO
p WAL IAYMOEYH H3IAYES L XN INTTD  ANZ
dMMOVELEN HOd TYMINIY SHINOW ¢b TviLNISSH

L4

;\:%

Gy - L7 oblL N

298¢

. A0S ISNIDIT TvNLIdHd
QYUVANYLS 3SINIAANO 9l AN3 INOY4 & Lv1dX 1dO
NOILVZINILdO NOILO3L0Yd Vivd NOILYII1dNdAd
dMIOYELIN HOod TYMINIH SHINOW ¢l YILNISES

od

.\:%

OO~ 0L O WDl y

ol

AOD FSNZDIT VN1Idy3d QIVANYLS ISINTHdNO
7 YAl JUVMAYYH ¥3AY3s L STV HIAAHAS AN
AMIOVELAN HO4 TYMINTY SHLNOW ¢l TYILNISSE

&d

/8

o — i+ 9L M

gle

AOD ASNADIN TYNL3dH3d
AYYANYLS ISINTHANO INIMD § LY1dX SOLLATYNY
HIINIDSHO HOd TvMINTH SHINOW Ch TYLLNISSH

¥Q

/&

Lb-997 017 o

AOD 3SNA0I TWN13dHad QHVANVLS ASINTUANO
P MAIL IUYM@EIVH ¥3Ad3S L X0 LNIDY dV¥S
AMIOVELAN HO- TYMINTY SHINOW ¢t TYLLNZISST

€d

O ~-Z0Db AZL Ao

9si

AO9D JSNION TVNL3ddsd
OUVYANYLS ISINTHNO d3AY3S | LVidX INTTO AlS
drOvELaN HOd TYAMINTY SHLINOW <l IYIINISSH

¢d

- 089 DEL M

ar

A0S ISNADIM IVN1TdHad GAVANYLS ISINTHINO
IAIMA L LyTdX IAEA 3dVL a3sve Advddil 14O
JMMOVELIN HO4 TYMINTY SHINOW 21 TYILNISSE

14

TJAVMLH0S dNMOVELIN SYLRAAA

"SWEN 12npold

(¢,) @Bejuasted dn-yiepy

(L¥A 19x3)
2a211d

AlLD

HIFGWNN
luvd

NOILdI{OS3d

W31l

N30 Jelddng

TVAMENTY ONISNIOIT LNIHENS

02/6102/S6Z 1L *ON mu@hmh




22— K75 bIDH

D7 - LbD 181 Y

AOD J13HS IDVHOLS HITIOHLINOD
WNA 9198 IAvHOdN IONVITddV 0Xed JONVITddY
dMIOVELIN HO4 TYMINIY SHINOW 2l TvlLNASS3

g1d

AOD TANNYHD
Jugid g9¢ 8 - LINYIHLIZ €904 ¥ - 1aNd3HLA
991 ¥ HLIM 819, FONVIlddY 0€Z§ FONvIiddY
dOMOVELTN HO4 TYMINTY SHINOW b TVILNISST

Z1d

/L — L7270 99D

€

AOD TANNVYHD
Iydi4 898 ¢ - LINW3HIZ 8904 ¥ - 13INY3HLA
ol ¥ HLM 9Ll0F JONVITddY 0£Z§ JONvIIddY
dOVELIN YO TYAMINTY SHINOW ¢t TYILLNASSH

gia

SIINVITddY dNMOVELIN SYLIEIA

Do~ 06 1738

¥e

AOD ISNADIT IVNLAdEAd
OYVANYLS ISINTHANO FHOO | NIM TISIAdYIING
ITYDSOANI HOH TYMINTY SHINOW T TvilNISS3

GLa

THYMLIOS FTVOSOLAN] SYLIHAA

£ - 00L hi A

~ AOD FASNIOM TyN.L3dd3Ad
QUVANY.LS  ISIATUANO ¥ udll FAVMAHVYH
NIAYIS | XN MOVd 80 ANV NOLLYOIddY IN3MO
dMMOVELIN HOd TYMINIY SHINOW ZL TvILNISSI

¥id

02 -97.9 Ler d

8¢

AOD ASNIOM WNLaddad QHYANYLS 3SINTHdNO
Z w3l IYYMAEVH H3AE3S L STIM N3N0 IN3
dovELaN HOd IYMINTY SHINOW 2L IVIANISSd

eld

Li1—1L8 b7 o

AOD FASNADIT TWN13dd3d
OYVANYLS ISINTYANO 1v1dX 3ISve LINVA 1d0
JMIOYELaIN 04 TYMINTY SHINOW ¢l TYILNISS3

[43¢]

[9-1L99 074,

6l

AOD ISNZDIT IVNiTdE3d
QUVANYLS  ISINIEANO L M3l FUYMTHIYH
HIANUIAS L STM JOVd 8d ANV NOILYIllddY INFIND
dMIDVELAN HO4 IWMINTH SHINOW <l IVILNISSH

LLd

LOo— 88L 8O H

AOD ASNITIT TWN13dyad QdVYANYLS
ASINTHANG  LVidX  JANa 1agvy LINVA 140

01d

(9,) abejuadiad dn-jiew:

{1¥A ‘1ox3)
aoud
W3O se1ddng.

ALD

HIFINON
1uvd

dMIOVELIN H0d4 TYMINTY SHINOW <V IVILNISSH

NOILdI¥OS2d

{ERR

TYAMANIY DNISNID!T LNIWEND

02/6102/S6Z1 "ON JAANIL



-

142

. \n s, QOHd0 £ T
"/ ALID 40 STVILINI _
o _ (pelen|ead aq 01 821d) 921 [BIOL
AOS OWZE TVLLINI
JTANNE IONYNILNIVIN TYIINISSE + JONVITddY
& - 0Ly 09F 9 d| ¥ AYVANYLS TANNYHD 3Hgi4 998 ¢ - 1INEIHIT | 13
: d4S 9901 - LINYIHII ND 19904 T -
1INSTHLE 991 ¥ 912761 0¥2S FONVI1ddY dNMOVELIN
| . (LYA "19%3) | HIFGWNON |
(%) aBejuadlag dn-yiep aaug ALD 13V NOILJINOS3d WaLl
W30 syddng _
SIONVIJAY dNxove 3

.\%

00~ %9k 8Z

0l

(peien|eaa aq 03 @311d) 821id (€101

: AOD
Ozl TVILINI 3ISN3OIT JONVYNILNIYIN TVILNISSH

+ NOILdIY2SENS QUVANYLS ISINTHANO WA L LVidX

HIAOW Y.LVA ANV J1LNdINOD WHOH1Yid AONSITISHY

Zed

WHO4LY1d ADNAMISTY SVLRAA

~

tb— 169 90l ¥

[4

/8

bh-9i0 T5H

L&

99— DL 8D

{%,) mmmucmohmn_.az.v_hmﬁ

(LVA "ox3)
adld
W30 enddng

ALD

NOD
JONVI1ddY 273HS J9VHOLS dl6y 0¥ IONvVIIddY
dNMOVELIN YO TYMINIY SHINOW 21 1viINISSH

}ed

AQD JAONVITddY J1HHS
IOVHOLS $T19vD SVYS HLIAM 816% 025 JONVITddY
dNXMOVELAN HOd TYMINIY SHINOIW ZL TvIINISSH

0cd

HISWNN
1avd

ACD FONYITddY GYVANYLS TINNVYHO
Jgd 998 8 - LINYIHIT d4S 9901 T - JINGIHL3
No 1890} T - LINYIHLT 891 ¥ 91y 0¥2s FJONVIIddY
dMIDVELIN H04 IYAMIANTY SHINOW 21 TYLINISSH

610

NOILdI¥083d

wall

TYAINTY ONISNIDIT LINTHEND

0Z/6102/S62) ‘ON ¥IANIL




TENDER NO: 1295/2019/20
Schedule B: Data Protection Infrastructure — Tape libraries and related services,
licensing, support and maintenance

Pricing is to be provided as per tables below. Expand the tables as necessary and itemise all required
components. Include all hardware, software, support and maintenance, tape media, labels and other
miscellaneous items. All provided components must be fully active and licensed for use.

The headings below are to assist with pricing evaluation.

Indicate your partnership status and provide a letter from the manufacturer as evidence.

The pricing stipulated below in Table A, B, C, and D will be used for evaluation purposes.

Table  Trecmnologyares . |Markcippercentage (%) .
A “TIBM TAPE LIBRARY AND COMPONENTS OR .
EQUIVALENT 4 /-
B | TAPE MIEDIA AND LABELS é_ ~/
D IBM SUPPORT SERVICES OR EQUIVALENT ’4_ / .
Partner Type: . (e.g. Platinum, Gold, Silver)

PROVIGER. SILYERS BUSINESS OARTNER.

Al IBM TS4500 HD2 | D55 1 R Gyt 39 -23 4_/
expansion frame g

A2 LTO 6 drives F6C 5 |[R&RI3 149 - 8L 4. /.

Total Price (price to be evaluated) R '

B1 | LTOB tape media 100 B :
cartridges RG9 s00-00 4 /.
B2 LTO6 tape media ‘ 100 - .
lahels R 2, G300-00 éf' /
B3 LTO6 cleaning 10 -00 ,
cartridges R & 120-0 4_/
Total Price (price to be evaluated) R

MRS ALD &
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TENDER NO: 1295/2019/20

IBM support services -
IBM Hardware
Maintenance Suite  for
TS4500 - Model 3584155
+ D55 expansion unit x 2

D1

unhits.

R IES 453 ~42Z

Total Price (price to be evaluated)

INITIALS OF CITY
OFFICIALS
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-

~ " (5)SPECIFICATIONS)
Information Guide

in preparing your response to this request, your goal should be to maximize your score by convinging our
evaluation and adjudication panels that you offer the best solution and service. Points will be awarded for
completeness of responses. You should address all the areas where youi intend on placing a bid as this tender
is to be awarded per schedule.

Answer each question in its entirety and insert your responses into specific Schedules being bid for in this
document and expand your answers where necessary. Please respond fully to each question before proceeding
to the next question. Do not place additional information in an appendix or annexure, rather place any additional
answer to the guestion using the following numbering convention:

If the answer for a guestion is on page 10, you may append any further answer pages with the question clearly
referenced at the top of the page and the page should be numbered 10.1, 10.2, eic. at the botiom of the page
(please see positioning and numbering convention of this document);

In terms of providing available documentary evidence, details of any additional documentation provided should
be included in Schedule 14: List of other documents attached by tenderer, below, and clearly referenced in
your answer page/s in its respective answer area, And, where requested in the document, all relevant reference
documentation to be attached in Schedule 16, cross referencing the applicable question which should be clearly
marked in the document AND within Schedule 16: Information to be provided with the tender.

If you feel that a question overlaps another question, then repeat your answer as different people may evaluate
and adjudicate different answers.

51. Schedule A - Data Protection Infrastructure and licensing
Background

The City of Cape Town (‘the City") has been running Veritas NetBackup for the Data Centre Data Protection
environment since 2003. To date, the City has standardised on NetBackup for all backups and restores in the
City's two Data Centres. This includes but not limited to SAP Oracle, SAP HANA, Microsgft Windows, SQL,
Hyper-V, SharePoint, Oracle databases, Veritas Enterprise Vault, and File server environments.

The City runs these business critical environmenis on IBM and Lenovo platforms as per below:
1. SAP - ES870, ES80

2 SAP SAN — IBM XIV, Flash, AS000R, SVC
3. Microsoft - Lenovo X86 servers
4., Microsoft SAN — {BM V7000

: 'The City has implemented an 1BM TS4500 tape library in each of the two Data Centres. Itis the intention of the

“ City to leverage this infrastructure, The City has deployed Veritas Backup Appliances to cater for the data

protection requirements of the City's “big data". Therefore, any proposed solution must fully integrate with the
current backup appliances.

Currently the City runs approximately 8000 discrete backup jobs per day across the Data Centre environment,
protecting in excess of 400 TB per day. The City's data growth is approximately 30 % year on year.

The City currently runs a Veritas NetBackup 8.1.2 environment in a clustered Master server environment using
Veritas Info Scale cluster services.

The City has standardised on the use of Veritas NetBackup appliances for all backups and restores due to high
performance and stability requirements. During the lifetime of this tender, four of the current NetBackup
appliances are planned to be replaced due to obsolescence. The remaining two NetBackup backup appliances
have been recently purchased and are performing adequately.

The City seeks a skilled credible certified Veritas Partner with Data Protection and Siorage Management
specialisations or equivalent, who has the necessary current local skills and experience in order to support a
complex data protection platform, This partner is preferred to have a physical presence with technical skills in
Cape Town for the duration of the project in order to provide responsive support and maintenance services.
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 This includes all software, hardware, services to expand, upgrade, refresh, operate and maintain this complex
Data Protection environment, - The foliowing is @ list-of areas that.are in scope. This list is by no means
_exhaustive, but indicative of the scope of this tender. . ' _
o ‘Hardware: Veritas backup appliances, and integration of existing Veritas backup appliances

o Software: application. licensing, maintenance, monitoring tools, management tools etc.
« Services: upgrade, implementation, operation, maintenance, service level agreements etc.
L]

Any other interrelated components.

5.1.1 Mandatory requirements

The City has the following mandatory requirements in order to respond to this tender. This is in order to ensure
that the prospective tenderer possesses the minimum level of skill and experience to support this project, and
these skills are locally available, preferably in Cape Town.

Provide all required evidence in Schedule 16: information to be provided with the tender. Failure to provide
copies will render the tenderer as unresponsive.

Please be advised that all references must be provided in the tender document and will be checked as part of
the evaluation process. If your references are incorrect or not fully provided; your tender response will be
regarded as non-responsive,

-,
)

"‘"The following mandatory requirements apply to the Schedule A: non-compliance will result in your
submission being non-responsive for Schedule A.

Mandatory Requirements

51.1.1. Two Veritas NetBackup certified Technical Specialists or equivalent certification, in your direct
employment, who will be based in Cape Town, to support the NetBackup environment? Provide
copies of current certifications.

5.1.1.2. One Veritas certified “Data Protection Designer for Unix using NetBackup” or equivalent
certification, in your direct employment, who will be based in Cape Town, who has knowledge of
support in the SAP environment. Provide copies of current certifications.

5114.3. One Veritas certified Technical Specialist in Veritas Storage Foundation or equivalent
certification, in your direct employment, who will be based in Cape Town, to support the [nfo
Scale Cluster environment for the NetBackup Master server cluster. Provide copies of current
certifications.

5.4.2. Functionality Questions

- The following functionality questions apply to the Schedule A.

Before answering the functionality questions please refer to functional scoring at clause 6.2.1.1.4 for guidance
on how the City will assess these questions.

51.2.1. Fully describe your methodology to assess and evaluate the City's data protection environment.

[pecr  cefy to  Sciedule A~ TLNCQURS

5122 Provide reference letters of recommendation with regards to data profection and resiliency
services from your customers. These letters must provide detail regarding the specific
environments protected i.e. SAP R3, Oracle, SAF HANA, Exchange, SharePoint, SQL etc,
Provide all required evidence in Schedule 16: Information to be provided with the tender.

FPleate Ry 4O SoteaCosa - e Ques
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5.1.2.3. Does your company main.tain a 24 x 7 Help Desk which is manned by skilled staff to support a

complex data protection environment? Explain in detail.

eroier pafier w0 Sscaordle p —oC quel

5124, Provide the information of the technical support staff to be based in Cape Town to be invoived

in this project for the duration of the project relevant to your proposal.

and description

Full name Certification Wonths Office location Direct
Experience landline
. number
A Other Certificate name { 24 Cape Town 0214001111

5.1.2.5. Describe how to implement, configure and manage a complex data protection environment with

5.1.2.6.

51.2.7.

a SAP Oracle and SAP HANA installation on IBM Power LPAR architecture.

P, (e Ao Tgheadle A —FUC QUES

Describe how to implement, configure and manage a data protection environment for Microsoft
Exchange 2013 configured in a single Database Access Group {DAG) configuration. The DAG

is spread across two Data Centres connhecled over a high speed broadband network.

PeaSe Pty Ao Scmeoide A fincques

Describe how to implement, configure and manage a data protection environmeant for a

Windows Server 2012 R2 Hyper-V Cluster configured as part of a private cloud solution. The

private cloud spans both Data Centres

P Pote 1o giecdle A-—tuC ques

51.2.8. Describe how to implement, configure and manage a deduplicated data protection environment

51.2.9.

for SAP Oracle, Exchange and SharePoint environment.

7

Pieae Ealer 4o S;Claeoule—rr’_‘gftq\y&'ﬂ

L4

Describe how to implement, integrate, configure and manage backing up and restoring SAP
HANA databases which are larger than 5TB in size with zero impact to production in an 1BM

Linux LPAR environment.

=aSe 2o 10 Scieotle a —H¢ ques
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5.1.2.10, Describe how to implement, configure and manage integrating NetBackup 8.1.2 or equivalent
with a 1BM TS4500 tape library.

P33 ey Ao Sobexi e g —fonC QLSS

5.1.2.11. Describe how to implement, configure and manage an Info scale HA environment or equivalent
for Windows servers for the City's two node Master server cluster, between two Data Centres.

ReoSe. gt 4o Scredde a —GGSe

5.1.2.12. Describe how to implement, configure and manage an Info scale Volume Replicator
environment or equivalent for Windows servers for the City's two node Master server cluster,
between two Data Centres. The City currently replicates the NetBackup catalogue.

Cease CrAdey A Sciecule, Pr/"gr*ﬂ%-‘g

5.1.2.13. The City provides comprehensive automated backup reports on a daily basis to stakeholders.
Explain your experience in implementing, configuring and managing Veritas Operations Centre
Analytics solution or equivalent,

peage Leley A E@‘;me:cj\-l'-e-ﬁ—’”%g%’%

5.1.2.14. Describe your recommended technique to back up a SharePoint farm and subsequently restore
a single document which has been backed up using a NetBackup SharePoint agent or
equivalent. Describe in detail,

peace Peler 4o Soiedle ,q——ff{%q

5.1.2.15. Describe how to implement, integrate, configure and manage data protection for a large Veritas
Enterprise Vault email archiving soiution. The current Enterprise Vault environment exceeds 75
TB in size and comprises multiple mail archiving servers and partitions.

oot feftr o Scoleciule w*ﬁ:&%

5.1.2.16. Describe how you would integrate and manage the existing Veritas Netbackup 5230 and 5240
appliances or equivalent to provide data protection services for the City's SAP and Wintel
environments. '

‘ TFo
Peate Cefer 4O Seredlle A~ oues
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5.2 Schedule B - Data Protection Infrastructure — Tape libraries and related services, licensing,
support and maintenance

The City of Cape Town (“the City") has been running Veritas NetBackup for the Data Centre Data Protection
environment since 2003. To date, the City has standardised on NetBackup for all backup and recovery
functions in the City's two Data Centres, This includes SAP, Windows, SQL, Oracle, SharePoint, Enterprise
Vault, Hyper-V and File server environments.

The City runs these business critica! environments on [BM and Lenovo platforms as per below:

SAP — EB70, E9BO

SAN - IBM X1V, V7000, Flash, A9000R and IBM SVC
Microsoft — Lenovo X series servers

SAN — IBM XIV and V7000

Tape Libraries — IBM TS4500

9w N =

Currently the City runs 8000 backup jobs per day across the Data Centre environment, protecting in excess of

300 TB production data across both data centres. The City's data growth is approximately 30% year on year.

", Each Data Centre contains an IBM TS 4500 tape fibrary which the City intends to expand, support and maintain
7 for the useful life thereof.

The City follows primarily a disk based strategy for data protection of City data. Backups take place to disk and
Veritas backup appliances, before being sent to tape, and thereafter to an offsite tape media storage vendor.
The City seeks a skilled credible certified Cape Town based IBM Partner or equivalent with Data Protection and
Storage Management specialisations, who has the necessary cwrent local skills and experience in order to
support a complex data protection infrastructure.

This includes all software, hardware, services to expand, upgrade, refresh, operate and maintain this complex
Data Protection environment. The following is a list of areas that are in scope. This list is by no means
exhaustive, but indicative of the scope of this tender.

Hardware: tape libraries

Software: application, licensing, maintenance, maonitoring tools, management tools ete.

Services: upgrade, implementation, operation, support, maintenance, service level agreements efc.
Any other interrelated components.

a & # 0 @

The City currently uses Veritas NetBackup 8.1.2 fo perform all backups within the City's Data Centres. No
remote site backups are performed as the data has been consolidated and centralised info the City's Data
Centres.

* Current tape libraries
Each existing IBM TS4500 tape library contains 20x LTO 6 tape drives, which currently meet our reguirements.

Each IBM TS 4500 tape library is comprised of the following items. Please note the below reflects part numbers
and descriptions as supplied by 1BM.

Quantity Type Model / Feature Description

1 3584 L.55 TS4500 HD2 base frame

1 3584 1643 intermediate cap on demand

i 3584 D55 T34500 HD2 expansion frame
20 . 3588 F&C T51060 Ultrium 6 tape drive

22



5.2.1. Mandatory requirements:

TENDER NO: 1295/2019/20

The following mandatory requirements apply to the Schedule B: non-compliance will result in your

submission being non-responsive for Schedule B.

The City has the following mandatory requirements in order to respond to this tender. This is in order to ensure
that the prospective tenderer possesses the minimum level of skill and experience to support this project, and

these skills are available in Cape Town.

Please be advised that all references must be provided in the tender document and will be checked as part of
the evaluation process, If your references are incorrect or not fully provided; your tender response will be

regarded as non-responsive.

Provide all required evidence in Schedule 16: Information to be provided with the tender. Failure to provide

copies will render the tenderer as unresponsive.

The following mandatory requirements apply to the Schedule B; non-compliance will result in your submission

being non-responsive for Schedule B.

52.1.1. Your company to be certified by IBM or equivalent to architect, implement, expand, support and

maintain the current IBM TS4500 tape library solution. Provide a copy of your current

certification.

52.1.2. Your company is required to enter into a contract with IBM or equivalent for the provision of
support and maintenance services, to the City of Cape Town, as per D1 in Schedule B pricing

above. Provide a letter as confirmation.

5.2.2. Functionality questions

The foliowing functionality questions apply to the Schedule B.

Before answering the functionality questions please refer to functional scoring at ¢clause 6.2.1.1.4 for guidance

on how the City will assess these questions,

5.2.2.1 Explain your experience in implementing, configuring and managing a complex data protection
environment in the Western Cape and/or Nationally.

lbcace acfer & Soecite 8-

NrPeld
o U

5.2.2.2. Does your company maintain a 24 x 7 Help Desk which is manned by skilied staff? Explain in

detail your support processes.

K C
cease el 4o Sdhedllle BT gues

5.2.2.3. Technical support staff to be involved in this project to be based in Cape Town for the duration

of the project relevant to your proposal

and description

Full name Certification Months Office location Direct ]
Experience landline
number
A QOther Cetrtificate name 24 Cape Town 0214001111
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5.22.4. Provide reference letters of recommendation with regards to data protection services from your
customers where you have provided IBM tape library data protection infrastructure or equivalent
implementation, and support and maintenance services. These letters must provide detail
regarding the specific environments protected i.e. IBM TS4500 or equivalent etc. Provide all
required evidence in Schedule 16: Information to be provided with the tender.

Cecrme gy A0 Soleall= & ~_%/C\e:%,

5.2.2.5. Describe how to restore backup images that are stored on LTO8 media, that have been
encrypted

Oense. Pl yo Wﬁﬁ'%ﬁ%g

5.2.2.6. The IBM TS4500 tape fibrary or equivalent can be partitioned in order to support more than one
data protection software tool? List all supported data protection software and versions.

Peace Exley yo Scorecide 2,- Hcpqt‘;é_ﬁ

5.2.2.7. How would you integrate the IBM TS4500 tape library or equivalent with a Veritas backup
appliance? Assume all data is first written to the backup appliance and subsequently written to
tape.

Sease eeler As @ﬂjd%gf_‘gﬁég

5.2.2.8. The current IBM TS4500 tape library solution or equivalent may be required to be scalable to
cater for future requirements. Describe how this will be accomplished, with options and
recommendations when necessary.

I;OCG% Eelfer o Scoheoll &~ E:C%Q

5220 Describe in detall the recommended best practises for fape media for your proposed solution.

e Ge Ectery o Solecide & ; “Vue‘c— <

5.0.2.10. Describe the 1BM TS4500 tape library or equivalent integration with Veritas Netbackup 8.1.x
with regards to media management and reporting.

Oeacc oty va  Schedule & %\S

5.3 TRADE NAMES OR PROPRIETARY PRODUCTS
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Bid specifications may not make any reference to any particular trade mark, name, patent, design, type,
specific origin or producer, unless there is no other sufficiently precise or intelligible way of describing the
characteristics of the work, in which case such reference must be accompanied by the words “or
equivalent’. :

All descriptions or clauses where trade names or proprietary products are specified herein, are
deemed to include the phrase “or equivalent.”

EMPLOYMENT OF SECURITY PERSONNEL
All security staff employed by the supplier on behalf of the CCT or at any CCT property must be

registered with Private Security Industry Regulatory Authority (PSIRA). Proof of such registration must be
made available to the CCT's agent upon request.

FORMS FOR CONTRACT ADMINISTRATION

The supplier shall complete, sign and submit with each invoice, the following:

a) Monthly Project Labour Report (Annex 3).
b) B-BREE Sub-Contract Expenditure Report (Annex 4).
c) Joint Venture Expenditure Report {Annex 5).

The Monthly Project Labour Report must include details of all fabour (including that of sub-contractors)
that are South African citizens eaming less than R350.00 per day, as adjusted from time to time
(excluding any benefits), who are employed on a temporary or contract basis on this contract in the month
in question.

In addition to the Monthly Project Labour Report the Supplier shall simultaneously furnish the CCT's -
Agent with copies of the employment contracts entered into with such labour, together with certified

copies of identification documents as well as evidence of payments to such labour in the form of copies of
payslips or payrolt runs. If the worker is paid in cash or by cheque, this information must be recorded on

the envelope and the worker must acknowledge receipt of payment by signing for it and proof of such

acknowledgement shali be furnished to the CCT's Agent.

The Monthly Project Labour Reports shall be completed and submitted in accordance with the
instructions therein.

The B-BBEE Sub-Confract Expenditure Report is required for monitoring the supplier's compliance
with the sub-contracting conditions of the Preference Schedule.

The Joint Venture Expenditure Report is required for monitoring the joint venture's/consortium/partnership
compliance with the percentage contributions of the partners as tendered, where the joint
venture/consortium/parinership has been awarded preference points in respect of its consolidated B-
BBEE scorecard.
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T 7 (6) CONDITIONS OF TENDER
6.1 General | B ‘

6.1.1 Actions

6.1.1.1 The City of Cape Town (CCT) and each tenderer submitting a tender offer shall comply with these
Conditions of Tender. In their dealings with each other, they shall discharge their duties and obligations as set
out in these Conditions of Tender, timeously and with integrity, and behave equitably, honestly and
transparently, comply with all legal obligations.

The parties agree that this tender and its acceptance shall also be subject to the terms and conditions
contained in the CCT's Supply Chain Management Policy (‘SCM Policy’).

Abuse of the supply chain management system is not permitted and may result in the tender being
rejected, cancellation of the contract, restriction of the supplier, andfor the exercise by the City of any
other remedies available to it.

6.1.1.2 The CCT, the tenderer and their agents and employess involved in the tender process shall avoid
. conflicts of interest and where a conflict of interest is perceived or known, declare any such conflict of interest,
/._f*indicating the nature of such conflict. Tenderers shall declare any potential conflict of interest in their tender
submissions. Employees, agents and advisors of the CCT shall declare any conflict of interest to the CCT at the
start of any deliberations relating to the procurement process or as soon as they become aware of such conflict,
and abstain from any decisions where such conflict exists or recuse themselves from the procurement process,
as appropriate.

6.1.1.3 The CCT shall not seek, and a tenderer shall not submit a tender, without having a firm intention and
capacity to proceed with the contract.

6.1.2 Interpretation

8.1.2.1 The additional requirements contained in the returnable documents are part of these Conditions of
Tender.

6.1.2.2 These Conditions of Tender and returnable schedules which are required for tender evaluation
purposes, shall form part of the contract arising from the invitation to tender.

6.1.3 Communication during tender process

Verbal or any other form of communication, from the CCT, its employees, agents or advisors during site
. visits/clarification meetings or at any other time prior to the award of the Contract, will not be regarded as
* pinding on the CCT, unless communicated by the CCT in writing to suppliers by its Director. Supply Chain

Management or his nominee.

6.1.4 The CCT’s right to accept or reject any tender offer

6.1.4.1 The CCT may accept or reject any tender offer and may cancel the tender process or reject all tender
offers at any time before the formation of a contract. The CCT may, prior to the award of the tender, cancel a
tender if:

(a) due to changed circumstances, there is no longer a need for the services, works or goods requested,
or '

(b) funds are no longer available to cover the total envisaged expenditure; or

{c) no acceptable tenders are received; or

(d) there is a material irregularity in the tender process.

The CCT shall not accept or incur any liability to a tenderer for such cancellation or rejection, but will give written
reasons for such action upon receiving a written request to do so.
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6.1.5  Procurement procedures

6.1.5.1 General
Unless otherwise stated in the tender conditions, a coniract will be concluded with the tenderer who scores the
highest number of tender adjudication paints.

6.1.5.2 Proposal procedure using the two stage-system
A two-stage system will not be followed.

6.1.6 Objections, complaints, queries and disputes/ Appeals in terms of Section 62 of the Systems
Act/ Access to court '

6.1.6.1 Disputes, objections, complaints and queries
In terms of Regulations 49 and 50 of the Local Government: Municipal Finance Management Act, 56 of 2003
Municipal Supply Ghain Management Regulations {Board Notice 868 of 2005):

a) Persons aggrieved by decisions or actions taken by the City of Cape Town in the implementation of its
supply chain management system, may lodge within 14 days of the decision or action, a written
objection or complaint or query or dispute against the decision or action.

| 6.1.6.2 Appeals

a) In terms of Section 62 of the Local Government: Municipal Systems Act, 32 of 2000 a person whose
rights are affected by a decision taken by the City, may appeal against that decision by giving written
notice of the appeal and reasons to the City Manager within 21 days of the date of the notification of the
decision.

b} An appeal must contain the following:

i.  Mustbe in writing
fi. It must set aut the reasons for the apbeal
iil. It must state in which way the Appellant's rights were affected by the decision;
iv. It must state the remedy sought; and
v. It must be accompanied with a copy of the notification advising the person of the decision

6.1.6.3 Right to approach the courts and rights in terms of Promotion of Administrative Justice Act, 3 of
2000 and Promotion of Access to Information Act, 2 of 2000

The sub- clauses above do not influence any affected person’s rights to approach the High Court at any time or
its rights in terms of the Promotion of Administrative Justice Act (PAJA) and Promotion of Access to Information
Act (PAIA).
6.1.6.4 All requests referring to sub clauses 6.1.6.1 and 6.1.6.2 must be submitted in writing to:

The City Manager - C/o the Manager Statutory Compliance Unit, Legal Services Department,

Corporate Services and Compliance Directorate

Via hand delivery at: 20" Floor, Tower Block, 12 Hertzog Boulevard, Cape Town 8001

Via post at: Private Bag X918, Cape Town, 8000

Via fax at: 021 400 59863 or 021 400 5830

Via emait at: MSA. Appeals@capgtown.qov.za

6.1.6.5 All requests referring to clause 6.1.6.3 regarding access to information or reasons must be submitted in
writing to;
The City Manager - Clo the Manager. Statutory Compliance Unit, Legal Services Department,
Corporate' Services and Compliance Directorate
Via hand delivery at: 20th Floor, Tower Block, 12 Hertzog Boulevard, Cape Town 8001
Via post at: Private Bag X918, Cape Town, 8000
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Via fax at: 086 202 9982 or 021 400 5830

Via email at: Access2info Act@capetown.gov.za

6.1.7 City of Cape Town Supplier Database Registration

Tenderers are required to be registered on the CCT Supplier Database as a service provider. Tenderers must
register as such upon being requested to do so in writing and within the period contained in such a reques,
failing which no orders can be raised or payments processed from the resulting contract. In the case of Joint
Venture partnerships this requirement will apply individually to each party of the Joint Venture.

Tenderers who wish to register on the City of Cape Town’s Supplier Database may collect registration forms
from the Supplier Management Unit located within the Supplier Management / Registration Office, 2" Floor
(Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5). Registration
forms and related information are also available on the City of Cape Town’'s website www.capetown.gov.za
{follow the Supply Chain Management link to Supplier registration).

It is each tenderer’s responsibility to keep all the information on the CCT Supplier Database updated.

6.1.8 National Treasury Web Based Central Supplier Database {CSD) Registration ,
Tenderers are required to be registered on the Natjonal Treasury Web Based Central Supplier Database (CSD)
*, as a service provider. Tenderers must register as such upon being requested to do so in writing and within the
I period contained in such a request, failing which no orders can be raised or payments processed from the
resulting contract. In the case of Joint Venture partnerships this requirement will apply individually to each party
of the Joint Venture.

Tenderers who wish to register on the National Treasury Web Based Central Supplier Database (CSD) may do
so via the web address hitps://secure.csd.gov.za.

It is each tenderer's responsibility to keep all the information on the Nationa! Treasury Web Based Ceniral

Supplier Database (CSD) updated. Pefer xo S Saule e medim Q.
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6.2 Tenderer’s obligations

6.21 Responsiveness Criteria

6.2.1.1 Tenderers are obligated to submit a tender offer that complies in all aspects to the conditions as
detailed in this tender document. Only those tenders that comply in all aspects with the tender
conditions, specifications, pricing instructions and contract conditions will be declared to be
responsive.

6.2.1.1.1 Submit a tender offer _

Only those tender submissions from which it can be established that a clear, irrevocable and unambiguous offer
has been made to CCT, by whom the offer has been made and what the offer constitutes, will be declared
responsive,

6.2.1.1.2 Compliance with requirements of CCT SCM Policy and procedures
Only those tenders that are compliant with the requirements below will be declared responsive:
a) Full name of tendering entity to be provided; Fefe 4o Scheciule W Apperion. D

b) Identification number or company or other registration number to be provided;
c) Tax reference number to be provided, Pefer 4o Sonedule (1L ppoc—aiios B
d) VAT registration number (if any) to be provided; ' :
) A completed Certificate of Authority for Partnerships/ Joint Ventures/ Consortiums to be provided

authorising the tender to be made and the signatory to sign the tender on the partnership foint
venture/cansortium's (applicable schedule to be completed),

f) A copy of the partnership / joint venture / consortium agreement to be provided. NotT ApPlicade

a) A completed Declaration of Interest — State Employees to be provided and which does not indicate
any non-compliance with the legal requirements relating to state employees {applicable schedule to be
completed);

k) A completed Declaration — Conflict of Interest and Declaration of Bidders’ past Supply Chain

Management Practices to be provided and which does not indicate any conflict or past practises that
renders the tender non-responsive (applicable schedules to be completed),

i A completed Certificate of Independent Bid Determination to be provided and which does not
indicate any non-compliance with the requirements of the schedule (applicable schedule to be
completed);

i The tenderer (including any of its directors or members), has not been restricted in terms of abuse of
the Supply Chain Management Policy,

k) The tenderer's tax matters with SARS are in order,

D The tenderer is not an advisor or consultant contracted with the CCT,

m} The tenderer is not a person, advigor, corporate entity or a director of such corporate entity, involved

with the bid specification committee.

6.2.1.1.3 Compulsory clarification meeting

" A non-compulsory clarification meeting applies to this tender. Please refer to (1) GENERAL TENDER

INFORMATION for details about the non-compulsory tender clarification meeting.
6.21.14 Minimum score for functionality

Only those tenders submitted by tenderers who achieve the minimum score for functionality as stated betow will
be declared responsive.

The description of the functionality criteria and the maximum possible score for each is shown in the table

below. The score achieved for functionality will be the sum of the scores achieved, in the evaluation process, for
the individual criteria.
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Schedule A
No._ Evaluation Criteria Applicable points Points
10 =Excellent - fully described methodology with options and
Fully describe your recommendations
methodology to assess and 8 = \ery good - fulty described methodology with options
51.2.1 avatuate the City’s data 6 = Satisfactory — well described methodology 10
protection environment. 4 = Weak — weakly described methodology
2 = Poor — poorly described methodology
0 = No response
Provide reference letters of
recommendation with regards 1o
ggﬁig‘;ﬁg‘;ﬁ;gﬂiﬁ:&;ﬁi 10= E)gcellent - seven or more referencg letters
These letters must provide ' 8 = Satisfactory — five to six reference sites
5122 detall regarding the specific 4 = Weak - three to four referenmle sites 10
environmenis protected i.e. SAP é - E?)Orre; 0;;;: two reference sites
R3, Oracle, SAP HANA, - P
Exchange, SharePoint, SQL
etc.
10 = Exceflent - yes, 24 x 7 Help Desk. Support processes
explained in detail with escalation procedures. Standards
I hased approach
gf iSTyﬁlz,lﬂpcgn;gI?r\;;yhirQﬁ lir;tam & 8= V_ery gpod - yes, 24 %7 Hel!p Desk. Support processes
manned by skilled staff to explaln‘ed in detail with escatation procedures
5423 | supporta complex data 2x;§?;‘t§§aciory —yes, 24 x 7 Help Desk. Support processes 10
Er;’t;?g?rr: ggtv;glonment? 4 = Weak — no 24 x 7 Heip Desk available or no support
s ' processes provided
2 = Poor — no Help Desk services available or no documented
support processes
{ = No response
10 = Excellent - 4 Vetitas certified local support staff to be
based in Cape Town, Additional staff available in other South
Africa locations
8 = Very good — 3 Veritas certified local support staff to be
Provide the Information of the R?g.ed Iin C?pe Town. Additional staff available in other South
. tica locations
Leacgenéciil é:};go{t{)?;ﬁfzgobge 6 = Satisfactory — 2 Verita?.lcer{ified local support staff to be
5124 | invoived in this project for th pased in Cape Town, Additional staff avaitable in other South 10
e / project for the Africa locations
?#;itaﬁnp?;;lgigroject refevant 4 = Weak — 1 Veritas certified local support staff to be based in
' Cape Town. Addilional staff available in other South Africa
locations
2 = Poor - no Veritas certifled local suppori staff to be based in
Capa Town. Additional staff available in other Scuth Africa
locations
0 = No response
5 = Excellent - fully described with SAP Oracle and SAP
Describe how to implement, HANA with options and recommendations
configure and manage a 4 = Very good — fully describad with SAP Oracle and SAP
cormplex data protection HANA with options
5195 | environment with a SAP Oracle | 3 = Satisfactory —well described with SAP Oracle and SAP 5
and SAP HANA installation on HANA
iBM Power LPAR architeciure. 2 = Waak — well described with SAP Oracle or SAP HANA
1 = Poor — poorly descriped with SAP Oracle or SAP HANA
. { = No response
Ec?:f?gn:rz I;%\g' :;’;z‘%eenfg:ta 5= Excellznt - fully de;cribed with Exchange DAG detail with
; : options and recommendations
ﬂg{%‘:ﬁ?;}?&g@;iﬁ 1fgr 4 =the;'y good — fully described with Exchange DAG defalil with
. : : options
5126 ;%iggszrg%z; (Eg‘%e) Database | 5° Satistactory - Satisfactory — well described with Exchange 5

configuration. The DAG is
spread across two Data Centres
connected over a high speed
broadband network.

DAG detail

2 = Weak — weakly described with limited or no Exchange
DAG detail

1 = Poor — poorly described with Exchange detail

0 = No response
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backed up using a NetBackup
SharePoint agent or equivaient.
Describe in detail.

2 = Weak — weakly described
4 = Poor — poorly described
0 = No response

No. Evaluation Criteria Applicable points Points
Describe how to implement, " _ .
configure and manage a data ?egoﬁgiﬁéﬁogglly integrated, cluster aware and
protection envirenment for a - _ . .
Windows Server 2012 R2 gpﬂglﬁsry good — Fully integrated and cluster aware with
§1:27 | Hyperv C!}Jster Conﬁgumd. &5 3 = Satisfactory — Fully integrated and cluster aware 5
part of a private cloud solution. _ e
The pri 2 = Weak — parlially integrated
e private cloud spans both _ A
Data Centres 1 = Poor — limited integrated
' 0 = No response
Describe how to implement, 5 = Exceflent - fully described with options and
configure and manage & recommendaticns
. deduplicated data protection 4 = Very good — fully describad with options
5.1.2.8 | environment for SAP Oracle, 3 = Satisfactory — welil described 5
Exchange and SharePoint 2 = Weak - weakly described
environment. 1 = Poor — poorly described
0 = No response
Dsscribe how to implement,
integrate, configure and 5 = Excellent - fully described with options and
manage hacking up and recommendations
restoring SAP HANA databases | 4 =Very good — fully describad with options
54.2.8 | which are larger than 5TB in 3 = Salisfactory — well described 5
size with zero impact to 2 = Weak — wealdy described
production in an 1BM Linux 1 = Poor - pootly described
LPAR anvironment. 0 = No responsge
Describe how to implement, ?ezol?;(;eeifgét-iogglly integrated with options and
configure and manage - - . .
\ . 4 = Very good ~ fully inlegrated with options
integrating NetBackup 8.1.2 or e .
51.2.10 : - 3 = Satisfactory - fully integrated 5
equlvg!ent with a IBM TS4500 2 = Weak — partial integrated
tape fibrary or equivalent. 1 = Poor — limited infegrated
0 = No response
Describe how {o implement, _ 3 . ) .
configure and manage an Info ?e;oﬁﬁggr?;;tio&ﬁw described with options and
zcili?r;;??::%?gé%ﬁ;;ewe rs 4 = Very good — {ully described with options
51211 4 o | 3 = Satisfactory — well described 5
for the City's two node Master . ;
server cluster, between two 2 = Weak — weakly described
Data Cant res’ 1 = Poor — fimited described
) 0 = No response
Describe how to implement,
configure and manage an Info - _ . . .
scale VVolume Replicator ?eco%r%ee;i?g;tiogly described with options and
_enl\nronmenl or equivalent .fof 4 = Very good ~ fully described with options
: Windows servers for the City's e ;
51212 | 3 = Satisfactory — well described 5
o node Master server ciuster, _ :
b 2 = Weak — weakly described
etween two Data Centres. The _ L "
. . 1 = Poor ~ limited described
City currently replicates the 0 = No response
NetBackup catalogue. P
The City provides
comprehensive automated 5 = Exceflent - fully described reports with options and
hackup reports on a daily basis | recommendations
to stakeholders, Explain your 4 = Very good - fully described reports with options
5.1.2.13 | experience in implementing, 3 = Satisfactory — well described reports 5
configuring atd managing 2 = Weak — weakly described
Veritas Operations Centre 1 = Poor — poorly described
Analytics solution or equivalent. | G = No response
Describe your recommended
technique to hack up a 5 = Excellent - fully described with options and
SharePoint farm and recommendations
subsequently restore a single 4 = Veary good — fully described with options
5.1.2.14 | document which has been 3 = Satisfactory — well dascribed 5
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No. Evaluation Criteria: Applicable points Points

Describe how to implement,
integrate, configure and
manage data protection for a 5 = Excellent - fully integrated using agent with options and
large Veritas Enterprise Vault recommendations
emai} archiving solution. The 4 = \ery good ~ fully infegrated using agent with options

5.4.2.45 | current Enterprise Vault 3 = Satisfactory - fully integrated using agent 5
environment exceeds 75 TB in 2 = Weak ~ partially integrated
size and comprises mulliple 1-= Poor ~ limited or no integration
mail archiving servers and 0 = No response
partitions.
Desciibe how you would - . . .
integrate and manage the ?e;o?;i{:};;t—iogly integrated with options and
existing Veritas NetBackup 4=\ d — fully intearated with opti
5230 and 5240 appliances or = Very good — fully integrated Wit oplions

51.2.16 h A 3 = Satisfactory - fully integrated 5
equivalent to provide data 2 = Weak — r

A p e partial integrated

protection services fpr the City's 1 = Poor — limited integrated
SAP and Wintel environments. 0 = No response

Total 100

-, The minimum qualifying score for functionality is 60 points out of a maximum of 100 points for Schedule A

‘Schedule B

No. Evaluation Criteria Applicable points Points
10 - nine or more enterprise sized compiex data protection
environments as reference sites in Western Cape and
nationally. SAP and Microsoft experience
. ) 8 - seven to eight enterprise sized complex data protection
ixiﬂ%g gﬁ{;t;rﬁizpenence environments as reference sites in the Western Cape and
configuring an d' nationally. §AP and Mlcrqsoft experience
managing a complex 6 - five to six enterprise 3|zeq complex data protection
5.2.9 1 data protection envirenments as reference sites in the Western Cape and 10 points
R environment in the nationally, SAP or Microsoft experience .
Western Cape andfor 4~ t.hree to four enterprise si;ed pomp!ex data protection
Nationally environments as reference siies in nationally. SAP or Microsoft
' experience
2 _ None, ohe or two enterprise sized compiex data protection
environments as reference sites nationally. SAP or Microsoft
experience
0 - Noresponse
10 - yes, 24 x 7 Help Desk. Support processes explained in
detail with escalation procedures. Standards based approach
Eﬂg?:tgi?\uar\ zzﬁpf?_iym & - yes, 24 x 7 Help Desk. Support processes explained in
3 Desk which is mann eg detail with escalation pracedures (Not standards baged)
5222 | by skilled staff? Explain 6 - yes, 24 x 7 Help Dask. Suppqu processes explained (Not 10 points
R in detail your su ppoit Standards based and no escalation})
4- Less than 24 x 7 Help Desk available or no documented
processes. support processas provided
2 - No Help Desk services
0 - No respaonse
10 — two certified tocal support staff to be based in Cape Town
Technical support staff | with a minimum of 18 months’ experience per staff member
to be involved in this and IBM support services available
project to be based in 5 — one certified local support staff to be based in Cape Town
Cape Town for the with a minimum of 18 months’ experience and |BM support .
5.2.2.3 duration of the project services available 10 points
relevant to your 2 - one certified local support staff to be based in Cape Town
proposal with a minimum of 18 months’ experience, or 1BM support
setvices availabie
0 - No response
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for storage
0 - No response

No. Evaluation Criteria Applicable points Points
Provide reference letters
of recornmendation with
regards to data
protection services from
your customers where 40 - seven ar more tape library reference sites, all contact
you have provided IBM details provided as requested. Three Cape Town sites
tape iibrary data included. Rasponsibilities listed in detail
protection infrastructure | 8 - five to six tape library reference sites, all contact details
or equivalent provided as requested. Two Cape Town sites included.
5.2.24 | implementation, and Responsibilities listed in detail 10 points
support and 4 - three to four tape library reference sites, all contact details
maintenance services, provided as requested. Responsibilities listed in detail
These letters must 2 - one to two lape library reference sites, all contact detaiis
provide detail regarding | provided as requested. Responsibilities listed in detail
the specific 0 - No response
environments protected
i.e. IBM TS4500 or
equivalent etc.
10 - encryplion recovery processes for tape media fully
. described including encryption keys. Options fully described
E;gﬁg’?ﬂ?;;g;ifg: with recommendatiens, Considerations with regards to
) : encrypted backups to be provided.
_— stored on LTOB media, - . .
3 5225 that have been g - en%rygtlon recovery processes for tape media fully 10 poinis
escribed.
enarypted 2 - encryption recovery processes for tape media poorly
described
0 - No response
;_rhe IBM TS4.500 tape 10 - tape library partitioning described in full. Supported data
ibrary or equivalent can : fvare listed estad. Options fully described
be partitioned in order fo @ri?gergg;’;nﬁen;;gofse as requested. Options Tty descrive
5226 Zupport rmore than one 5 - tape library partiioning described in full. Supported data .
2.2 ata protection software tecti ft listed ted 10 points
tool? List all supported | Protection sottware fistad as requestod
data protecti ftw 2 - tape library partitioning not described in full or supported
proteclion SORWare | 4 e mrotection software not fisted as requested
and versions P 4
' 0 - No response
How would you 10 - fully integrated —~ Backups performed via Veritas
integrate the IBM NetBackup to backup appliances or equivalent, and thereaiter
TS4500 tape library or written to taps media with policies, with options and
squivalent with a Veritas | recommendations
backup appilance or 5 - fully integrated — Backups performed via Veritas NetBackup
5227 | equivalent? Assume all | io backup appliances or equivalent, and thereafter written to 10 points
data Is first written to the | tape media with policies
backup appliance and 2 - limited integration - Backups performed via Veritas
subsequently written to | NetBackup to appliances, and thereafter unable to be written
tape, to tape media with policies
0 - No respanse
The current iBM
TS4500 tape library or
equivalent solution may
be raquired to bs 10 — frame and tape drive expansion process explalned, with
?ctalable to cater f?r opticns and recommendations
5.2.2.8 6' eﬁg[}?ﬁgﬂﬁg f«}ill 5 — frame and tape drive expansion process explained 10 points
b . . 2 — frame or tape drive expansion process not explained
e accomplished, with 0 - Ne response
options and P
recommendations when
necessary.
Lo - 10 — complete tape media best practises for handling and
Desaribe in detail the storage, with options and recommendations
recommended best 5 . N .
. . — compiete tape media best practises for handling and
5229 practises for tape media storage 10 points
fsoor]gt?;: proposed 2 - limited tape media best practises providing for handling and
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No, Evaluation Criteria Applicable points Points

Describe the IBM
TS4500 tape library or 10 - fully integrated with reporting — Veritas NetBackup Vault
equivalent infegration options and Veritas NetBackup Operations Gentre Analyfics or
with Veritas NetBackup | equivalent for reporting, with options and recommendations

52210 | 8.4.x or equivalent with | 5 - fully integrated with reporting — Veritas NetBackup Vauit 10 points
regards to media options and Veritas NetBackup Operations Gentre Analylics or
management and equivalent for reporting
reporting. 0 - No response

Total ‘ 100

The minimum qualifying score for functionality is 60 out of a maximum of 100 for Schedule B

Where the entity tendering is a Joint Venture the tender must be accompanied by a statement describing
exactly what aspects of the work will be undertaken by each party to the joint venture.

Tenderers shall ensure that all relevant information has been submitted with the tender offer in the prescribed
format to ensure optimal scoring of functionality points for each Evaluation Criteria. Failure to provide all
information IN THIS TENDER SUBMISSION could result in the tenderer not being able to achieve the specified
minimum scoring.

4 6.2.1.1.5 Local production and content

Not Applicable

6.2.1.1.6 Pre-qualification criteria for preferential procurement
NOT USED
Only tenderers that meet the following pre-qualification criteria will be declared responsive:
a) atenderer having a stipulated minimum B-BBEE status level of contributor of level ?7;
by an EME or QSE;
¢) atenderer subcontracting a minimum of 30% to:
i.  an EME or QSE which is at least 51% owned by black people;
i.  an EME or QSE which is at least 51% owned by black people who are youth;
i,  an EME or QSE which is at least 51% owned by black people who are women;
iv. an EME or QSE which is at least 51% owned by black people with disabilities;

v.  an EME or QSE which is at least 51% owned by black people living in rural or undeveloped
areas or townships;

vi.  aco-operative which is at least 51% owned by black people;
vii.,  an EME or QSE which is at least 51% owned by black people who are military veterans;

viii. an EME or QSE.

Tenderers must fully complete the schedule titled Schedule of Pre-Qualification Criteria Sub-Contractors in
order for this requirement to be evaluated.

6.2.2 Cost of fendering

The CCT will not be liable for any costs incurred in the preparation and submission of a tender offer, including
the costs of any testing necessary to demonstrate that aspects of the offer complies with requirements,
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6.2.3 Check documents

The documents issued by the CCT for the purpose of a tender offer are listed in the index of this tender
document.

Before submission of any tender, the tenderer should check the number of pages, and if any are found to be
missing or duplicated, or the figures or writing is indistinct, or if the Price Schedule contains any obvious efrors,
the tenderer must apply to the CCT at once to have the same rectified.

8.24 Confidentiality and copyright of documents

Treat as confidential all matters arising in connection with the tender. Use and copy the documents issued by
the CCT only for the purpose of preparing and submitting a tender offer in response to the invitation.
6.2.5 Reference documents

Obtain, as necessary for submitting a tender offer, copies of the latest versions of standards, specifications,
Conditions of Contract and other publications, which are not attached but which are incorporated into the: tender
documents by reference.

6.26 Acknowledge and comply with notices

?;?Acknowledge receipt of notices to the tender documents, which the CCT may issue, fully comply with all
“instructions issued in the notices, and if necessary, apply for an extension of the closing time stated on the front
page of the tender document, in order to take the notices into account. Notwithstanding any requests for
confirmation of receipt of notices issued, the tenderer shall be deemed to have received such notices if the CCT
can show proof of transmission thereof via electronic mall, facsimile or registered post.

6.2.7 Clarification meeting

Attend, where required, a clarification meeting at which tenderers may familiarise themselves with aspects of
the proposed work, setvices or supply and pose questions. Details of the meeting(s) are stated in the General
Tender Information.

Tenderers should be represented at the site visit/clarification meeting by a person who is suitably qualified and
experienced to comprehend the implications of the work involved,

6.2.8 Seek clarification

Request clarification of the tender documents, if necessary, by notifying the CCT at least one week before the
closing time stated in the General Tender Information, where possible.

. 6.2.9 Pricing the tender offer

" 6.2.9.1 Comply with all pricing instructions as stated on the Price Schedule.

6.2.10 Alterations to documents

Do not make any alterations or additions to the tender documents, except to comply with instructions issued by
the CCT, or necessary to correct errors made by the tenderer. Al signatories to the tender offer shall initiai ail
such alterations.

6.2.11 Alternative tender offers

6.2.11.1 Unless otherwise stated in the tender conditions submit alternative tender offers only if a main tender
offer, strictly in accordance with all the requirements of the tender documents, is also submitted.

if a tenderer wishes to submit an alternative tender offer, he shall do so as a separate offer on a complete set of
tender documents. The alternative tender offer shall be submitted in a separate sealed envelope clearly marked
“Alternative Tender” in order to distinguish it from the main tender offer.

Only the alternative of the highest ranked acceptable main tender offer (that is, submitted by the same tenderer)
will be considered, and if appropriate, recommended for award.
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Alternative tender offers of any but the highest ranked main tender offer will not be considered.

An alternative of the highest ranked acceptable main tender offer that is priced higher than the main tender offer
may be recommended for award, provided that the ranking of the alternative tender offer is higher than the
ranking of the next ranked acceptable main tender offer.

The CCT will not be bound to consider alternative tenders and shall have sole discretion in this regard.

In the event that the alternative is accepted, the tenderer warrants that the alternative offer complies in all
respects with the CCT's standards and requirements.

6.2.11.2 Accept that an alternative tender offer may be based only on the criteria stated in the tender conditions
or criteria otherwise acceptable to the CCT.

6.2.12 Submitting a tender offer

6.2.12.1 Submit one tender offer only on the original tender documents as issued by the CCT, either as a singie
tendering entity or as a member in a joint venture to provide the whole of the works, services or supply identified
in the contract conditions and described in the specifications. Only those tenders submitted on the tender
documents as issued by the CCT together with all Returnable Schedules duly completed and signed will be
" declared responsive.

6.2.12.2 Retumn the entire document to the CCT after completing it in its entirety, either electronically (if they
were issued in electronic format) or by writing legibly in non-erasable ink. ‘

6.2.12.3 Submit the parts of the tender offer communicated on paper as an original with an English franslation
for any part of the tender submission not made in English

6.2.12.4 Sign the original tender offer where required in terms of the tender conditions. The tender shall be
signed by a person duly authorised to do so. Tenders submitted by joint ventures of two or more firms shall be
accompanied by the document of formation of the joint venture or any other document sighed by all parties, in
which is defined precisely the conditions under which the joint venture will function, its period of duration, the
persons authorised to represent and obligate it, the participation of the several firms forming the joint venture,
and any other information necessary to permit a full appraisal of its functioning. Signatories for tenderers
proposing to contract as joint ventures shall state which of the signatories is the lead partner.

6.2.12.5 Where a two-envelope system is required in terms of the tender conditions, place and seal the
returnable documents listed in the tender conditions in an envelope marked “financial proposal” and place the
remaining returnable documents in an envelope marked “technical proposal”. Each envelope shall state on the
outside the CCT's address and identification details stated in the General Tender Information, as well as the

_ tenderer's name and contact address.

6.2.12.6 Seal the original tender offer and copy packages together in an outer package that states on the
outside only the CCT's address and identification details as stated in the General Tender Information.

6.2.12.7 Accept that the CCT shall not assume any responsibility for the misplacement or premature opening of
the tender offer if the outer package is not sealed and marked as stated.

6.2.12.8 Accept that tender offers submitted by facsimile or e-mail will be rejected by the CCT, unless stated
otherwise in the tender conditions.

6.2.12.9 By signing the offer part of the Form of Offer (Section 2, Part A) the tenderer warrants that all
information provided in the tender submission is true and correct.

6.2.12.10 Tenders must be properly received and deposited in the designated tender box (as detailed on the
front page of this tender document) on or before the closing date and before the closing time, in the relevant
tender box at the Tender & Quotation Boxes Office situated on the 2nd floor, Concourse Level, Civic Centre, 12
Hertzog Boulevard, Cape Town. If the tender submission is too large to fit in the allocated box, please enguire at
the public counter for assistance.

6.2.12.12 The tenderer must record and reference all information submitted contained in other documents for
example cover letters, brochures, catalogues, etc. in the returnable schedule titled List of Other Documents
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Attached by Tenderer,

6.2.13 Information and data to be completed in all respects

Accept that tender offers, which do not provide ail the data or information requested completely and in the form
required, may be regarded by the CCT as non-responsive. :

§.2.14 Closing time

6.2.14.1 Ensure that the CCT receives the tender offer at the address specified in the General Tender
Information prior to the closing time stated on the front page of the tender document.

6.2.14.2 Accept that, if the CCT extends the closing time stated on the front page of the tender document for
any reason, the requirements of these Conditions of Tender apply equally to the extended deadline.

6.2.14.3 Accept that, the CCT shall not consider tenders that are received after the closing date and time for
such a tender (late tenders).

_6.2.15 Tender ofter validity and withdrawal of tenders

7 6.2.15.1 Warrants that the tender offer(s) remains valid, irrevocable and open for acceptance by the CCT at any
time for a period of 120 days after the closing date stated on the front page of the tendet document.

6.2.15.2 Notwithstanding the period stated above, the tender shall be deemed to remain valid, irrevocable and
open for acceptance until formal acceptance by the CCT at any time after the expiry of the original validity
period, uniess the CCT is notified in writing of anything to the contrary (including any further conditions) by the
tenderer. Any further conditions introduced by the supplier will be considered at the sole discretion of the CCT.

6.2.15.3 A tenderer may request in writing, after the closing date, that the tender offer be withdrawn. Such
withdrawal will be permitted or refused at the sole discretion of the CCT after consideration of the reasons for
the withdrawal, which shall be fully set out by the tenderer in such written request for witndrawal. Should the
tender offer be withdrawn in contravention hereof, the tenderer agrees that:

a) it shall be liable to the CCT for any additional expense incurred or losses suffered by the CCT in having
either to accept another tender or, if new tenders have to be invited, the additional expenses incurred or
losses suffered by the invitation of new tenders and the subsequent acceptance of any other tender;

b) the CCT shall also have the right to recover such additional expenses or losses by set-off against
morties which may be due or become due to the tenderer under this or any ather tender or contract or
against any guarantee or deposit that may have been furnished by the tenderer of on its behalf for the
due fulfilment of this or any other tender or contract. Pending the ascertainment of the amount of such
additional expenses or losses, the CCT shall be entitled to retain such monies, guarantee or deposit as
security for any such expenses or loss.

6.2.16 Clarification of tender offer, or additional information, after submission

Provide clarification of a tender offer, or additional information, in response to a written request to do so from the
CCT during the evaluation of tender offers within the time period stated in such request. No change in the
competitive position of tenderers or substance of the tender offer is sought, offered, or permitted.

Note: This clause does nat preclude the negotiation of the final terms of the contract with a preferred tenderer
foliowing a competitive selection process, should the CCT elect to do so.

Failure, or refusal, to provide such clarification or additional information within the time for submission stated in
the CCT's written request may render the tender non-responsive.

6.2.17 Provide other material

6.2.47.1 Provide, on request by the CCT, any other material that has a bearing on the tender offer, the
tenderer's commercial position (including joint venture agreements), preferencing arrangements, or samples of
materials, considered necessary by the CCT for the purpose of the evaluation of the tender. Should the tenderer
not provide the material, or a satisfactory reason as to why it cannot be provided, by the time for submission
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stated in the CCT's request, the CCT may regard the tender offer as non-responsive.

6.2.17.2 Provide, on written request by the CCT, where the transaction value inclusive of VAT exceeds

R 10 million:

a) audited annual financia! statement for the past 3 years, or for the period since establishment if
established during the past 3 years, if required by law to prepare annual financial statements for
auditing, Eefer 4o Scredule 14 — pppercice ©

b) a certificate signed by the tenderer certifying that the tenderer has no undisputed commitments for
municipat setrvices towards a municipality or other service provider in respect of which payment is
overdue for more than 30 days;

c) particulars of any contracts awarded to the tenderer by an organ of state during the past five years,
including particulars of any material non-compliance or dispute concerning the execution of such
contract;

d) a statement indicating whether any portion of the goods or services are expected fo be sourced from

outside the Republic, and, if so, what portion and whether any portion of payment from the municipality
or municipal entity is expected to be transferred out of the Republic.

Each party to a Consortium/Joint Venture shall submit separate certificates/statements in the above regard.

6.2.17.3 Tenderers undertake to fully cooperate with the CCT’s external service provider appointed to perform a
\ﬁdue diligence review and risk assessment upon receipt of such written instruction from the CCT.

6.2.18 Samples, Inspections, tests and analysis

Provide access during working hours to premises for inspections, tests and analysis as provided for in the
tender conditions or specifications.

If the Specification requires the tenderer to provide samples, these shall be provided strictly in accordance with
the instructions set out in the Specification.

If such samples are not submitted as required in the bid documents or within any further time stipulated by the
CCT in writing, then the bid concerned may be declared non-responsive.

6.2.19 Certificates

The tenderer must provide the CCT with all certificates as stated below:
Feltr +o Soeoiile 1L —
6.2.19.1 Broad-Based Black Economic Empowerment Status Level Documentation appechoc ¥
In order to gualify for preference points, it is the responsibility of the tenderer to submit documentary proof,
either as certificates, sworn affidavits or any other requirement prescribed in terms of the B-BBEE Act, of its B-
 BBEE stafus level of contribution in accordance with the applicable Codes of good practise as issued by the
- Department of Trade and Industry, to the CCT at the Supplier Management Unit located within the Supplier
- Management / Registration Office, 2nd Floor (Concourse Level}, Civic Centre, 12 Hertzog Boulevard, Cape
Town (Tel 021 400 9242/3/4/5) or included with the tender submission.

Consortiums/Joint Ventures will qualify for preference points, provided that the entity submits the relevant
certificate/scorecard in accordance with the applicable codes of good practise. Note that, in the case of
unincorporated entities, a verified consolidated B-BBEE scorecard must be submitted in the form of a certificate
with the tender.

Tenderers are further referred to the content of the Preference Schedule for the full terms and conditions
applicable to the awarding of preference points.

The applicable code for this tender is the Amended Codes of Good Practise {(Generic Scorecard) unless in
possession of a valid sector certificate.

The tenderer shall indicate in Section 4 of the Preference Schedule the Level of Contribution in respect of the
enterprise status or structure of the tendering entity (the supplier).

6.2.19.2 Evidence of tax compliance Py 40 Sriectule 14~ ArpoAic po

Tenderers shall be registered with the South African Revenue Service (SARS) and their tax affairs must be in
order and they must be tax compliant. In this regard, it is the responsibility of the Tenderer to submit evidence
in the form of a valid Tax Clearance Certificate issued by SARS to the CCT at the Supplier Management Unit
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located within the Supplier Management / Registration Office, 2™ Floor (Concourse Level}, Civic Centre, 12
Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5), or included with this tender. The tenderer must also
provide its Tax Compliance Status PIN number on the Details of Tenderer page of the tender submission.

Each party to a Consortium/Joint Venture shall submit a separate Tax Clearance Certificate.

6.2.20 Compliance with Occupational Health and Safety Act, 85 of 1993%{;& 35 eqsc-f"eau(e ! L\"—G\
Tenderers are to note the requirements of the Occupational Health and Safety Act, 85 of 1993. The Tenderer
shall be deemed to have read and fully understood the requirements of the above Act and Regulations and {o
have allowed for all costs in compliance therewith.

in this regard the Tenderer shall submit upon written request to do so by the CCT, a Health and Safety Pian

in sufficient detail to demonstrate the necessary competencies and resources to deliver the goods or services all

in accordance with the Act, Regulations and Health and Safety Specification.

6.2.21 Claims arising from submission of tender

The tenderer warrants that it has:

a) inspected the Specifications and read and fully understood the Conditions of Contract.

b) read and fully understood the whole text of the Specifications and Price Schedule and thoroughly
. acquainted himself with the nature of the goods or services proposed and generally of all matters which

may influence the Contract.

Jc) visited the site(s) where delivery of the proposed goods will take place, carefully examined existing

conditions, the means of access to the site(s), the conditions under which the delivery is to be made,

and acquainted himself with any limitations or restrictions that may be imposed by the Municipal or

other Authorities in regard to access and transport of materials, plant and equipment to and from the

site(s) and made the necessary provisions for any additional costs involved thereby.

d) requested the CCT to clarify the actual requirements of anything in the Specifications and Price
Schedule, the exact meaning or interpretation of which is not clearly intelligible fo the Tenderer.
e) received any notices to the tender documents which have been issued in accordance with the CCT's

Supply Chain Management Policy.

The CCT will therefore not be liable for the payment of any exira costs or ¢claims arising from the submission of
the tender.
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6.3 The CCT’s undertakings

6.3.1 Respond to requests from the tenderer

6.3.1.1 Unless otherwise stated in the Tender Conditions, respond to a request for clarification received up to
one week (where possible) before the tender closing time stated on the front page of the tender document.

6.3.1.2 The CCT’s representative for the purpose of this tender is stated on the General Tender Information
page.

6.3.2 Issue Notices

If necessary, issue notices that may amend or amplify the tender documents to each tenderer during the period
from the date the tender documents are available until one week {where possible) before the tender closing time
stated on the front page of the tender document. If, as a result a tenderer applies for an extension to the closing
time stated on the front page of the tender document, the CCT may grant such extension and, shall then notify
all tenderers who drew documents.

Notwithstanding any requests for confirmation of receipt of notices issued, the tenderer shall be deemed to have

~ received such notices if the CCT can show proof of transmission thereof via electronic malil, facsimile or

registered post.
6.3.3 Opening of tender submissions

6.3.3.1 Unless the two-envelope system is to be followed, open tender submissions in the presence of
tenderers’ agents who choose to attend at the time and place stated in the tender conditions.

Tenders will be opened immediately after the closing time for receipt of tenders as stated on the front page of
the tender document, or as stated in any Notice extending the closing date and at the closing venue as stated in
the General Tender Information. ‘

6.3.3.2 Announce at the meeting held immediately after the opening of tender submissions, at the ciosing venue
as stated in the General Tender information, the name of each tenderer whose tender offer is opened and,
where possible, the prices and the preferences indicated.

6.3.3.3 Make available a record of the details announced at the tender opening meeting on the CCT’s website
(hitp:/iwww.capetown.gov.za/SupplyChainManagement/Pages/default. aspx.)

6.3.3.4 Make available the pricing schedules upon written request.

- 6.3.4 Two-envelope system

© 6.3.4.1 Where stated in the tender conditions that a two-envelope system is to be followed, open only the

technical proposal of tenders in the presence of tenderers’ agents who choose to attend at the time and place
stated in the tender conditions and announce the name of each tenderer whose technical proposal is opened.

6.3.4.2 Evaluate the quality of the technical proposals offered by tenderers, then advise tenderers who have
submitted responsive technical proposals of the time and place when the financial proposals will be opened.
Open only the financial proposals of tenderers, who have submitted responsive technical proposals in
accordance with the requirements as stated in the tender conditions, and announce the total price and any
preferences claimed. Return unopened financial proposals to tenderers whose technical proposals were non
responsive,

6.3.5 Non-disclosure

Not disclose to tenderers, or to any other person not officially concerned with such processes, information
relating to the evaluation and comparison of tender offers and recommendations for the award of a contract,
untit after the award of the contract to the successful tenderer,

6.3.6 Grounds for rejection and disqualification

Determine whether there has been any effort by a tenderer to influence the processing of tender offers and

40



TENDER NO: 1295/2018/20

instantly disqualify a tenderer (and his tender 6ffer) if it is established that he engaged in corrupt or fraudulent
practices.

.37 Test for responsiveness

6.3.7.1 Appoint an evaluation panel and determine, after opening and before detailed evaluation, whether each
tender offer properly received:

a) .
b}

c)

complies with the requirements of these Conditions of Tender,
has been properly and fully completed and sighed, and
is responsive to the other requirements of the tender documents.

6.3.7.2 A responsive tender is one that conforms to all the terms, conditions, and specifications of the tender
documents without material deviation or qualification. A material deviation or qualification is one which, in the
CCT's opinion, would:

a)

b)

detrimentally affect the scope, quality, or performance of the goods, services or supply identified in
the Specifications, or
significantly change the CCT's or the tenderer's risks and responsibiiities under the contract

Reject a non-responsive tender offer, and not allow it to be subsequently made responsive by correction or

3

' 6.3.8

' \_,&withdrawal of any materiat deviation or qualification.

Arithmetical errors, omissions and discrepancies

6.3.8.1 Check the responsive tenders for:

the gross misplacement of the decimal point in any unit rate;

omissions made in completing the Price Schedule; or

arithmetic errors in:

i) line item totals resulting from the product of a unit rate and a quantity in the Price Schedule; or
i) the summation of the prices; or

i) calculation of individual rates.

6.3.8.2 The CCT must correct the arithmetical errors in the following manner:

a)

b}

. <)

‘Where there is a discrepancy between the amounts in words and amounts in figures, the amount in
words shall govern.

if pricing schedules apply and there is an errof in the line item total resulting from the product of the unit
rate and the quantity, the line item total shall govern and the rate shali be corrected, Where there is an
obviously gross misplacement of the decimal point in the unit rate, the line item total as tendered shall
govern, and the unit rate shall be corrected.

Where there is an error in the total of the prices either as a result of other corrections required by this
checking process or in the tenderer's addition of prices, the total of the prices shall govern and the
tenderer will be asked to revise selected item prices (and their rates if Price Schedules apply) to achieve
the tendered tatal of the prices.

Consider the rejection of a tender offer if the tenderer does not correct or accept the correction of the
arithmetical error in the manner described above.

6.3.8.3 In the event of tendered rates or lump sums being declared by the CCT to be unacceptable to it
because they are not priced, either excessively low or high, or not in proper balance with other rates or lump
sums, the tenderer may be required to produce evidence and advance arguments in support of the tendered
rates or lump sums objected to. If, after submission of such evidence and any further evidence requested, the
CCT is still not satisfied with the tendered rates or lump sums objected to, it may request the tenderer to amend
these rates and lump sums along the lines indicated by it.

The tenderer will then have the option to alter and/or amend the rates and fump sums objected to and such
other related amounts as are agreed on by the CCT, but this shall be done without altering the tender offer in
accordance with this clause,

Should the tenderer fail to amend his tender in a manner acceptable to and within the time stated by the CCT,
the CCT may declare the tender as non-responsive.
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6.3.9 Clarification of a tender offer

The CCT may, after the closing date, request additional information or clarification from tenderers, in writing on
any matter affecting the evaluation of the tender offer or that could give rise to ambiguity in a contract arising
from the tender offer.

6.3.10 Evaluation of tender offers
© 6.3.10.1 General

6.3.10.1.4 Reduce each responsive tender offer to a comparative price and evaluate them using the tender
evaluation methods and associated evaluation criteria and weightings that are specified in the tender conditions.

6.3.10.1.2 For evaluation purposes only, the effects of the relevant contract price adjustment methods will be
considered in the determination of comparative prices as follows:

a. If the selected method is based on bidders supplying rates or percentages for outer years, comparative
prices would be determined over the entire contract period based on such rates or percentages.
b. If the selected method is based on a formula, indices, coefficients, etc. that is the same for all bidders
during the contract period, comparative prices would be the prices as tendered for year one.
c. If the selected method is based on a formula, indices, coefficients, etc. that varies between bidders,
i comparative prices would be determined over the entire contract period based on published indices
relevant during the 12 months prior to the closing date of tenders. ‘

d. If the selected method includes an imported content requiring rate of exchange variation, comparative
prices would be determined based on the exchange rates tendered for the prices as tendered for year
one. The rand equivalent of the applicable currency 14 days prior to the closing date of tender will be
used (the CCT will check all quoted rates against those supplied by its own bank).

e. If the selected method is based on suppliers’ price lists, comparative prices would be the prices as
tendered for year one.

f  If the selected method is based on suppliers’ price lists and ! or rate of exchange, comparative prices
would be determined as tendered for year one whilst taking into account the tendered percentage
subject to rate of exchange (see sub clause (d) for details on the calculation of the rate of exchange).

6.3.10.2 Decimal places
Score financial offers, preferences and functionality, as relevant, to two decimal places.
6.3.10.3 Scoring of tenders (price and preference)

6.3.10.3.1 Points for price will be allocated in accordance with the formula set out in this clause based on the
tender sum / amount as set out in the Price Schedule (Part 4).

' 6.3.10.3.2 Points for preference will be allocated in accordance with the provisions of Preference Schedule and
the table in this clause. ‘

6.3.10.3.3 The terms and conditions of Preference Schedule as it relates to preference shall apply in all
respects to the tender evaluation process and any subsequent contract.

6.3.10.3.4 Applicable formula:

The 90/10 price/preference points system will be applied to the evaluation of responsive tenders up to and
including a Rand value of R560'000'000 (all applicable taxes included), whereby the order(s) will be placed with
the tenderer(s) scoring the highest total number of adjudication points.

Price shall be scored as follows:

Ps = 90 x (1 — (Pt = Pmin))
Pmin

Where: Ps is the number of points scored for price;

Pt is the price of the tender under consideration;
Pmin is the price of the lowest responsive tender.
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Preference points shall be scored as follows:

Points will be awarded to tenderers who are eligible for preferences in respect of the B-BBEE level of
contributor attained in terms of Preference Schedule.

A maximum of 10 tender adjudication points will be awarded for preference to tenderers with responsive
tenders who are eligible for such preference, in accordance with the critetia listed below.

Up to 10 adjudication points {Np) will be awarded for the level of B-BBEE contribution, in accordance with the
tables below:

B-BBEE Status Level of Contributor Number of Poin

—_

s for Preference

|

oo—qoamhcome
O——“NW-&U‘I@CO@

Non-compliant contributor

‘A non-compliant contributor Is one who does nof meet the minimutm score for a level 8 contributor,

or, in respect of Exempted Micro Enterprises (EMEs):

Black Ownership of EME Deemed B-BBEE | Number of Points
. Status Level of | for Preference
' Contributor
less than 51% 4 5
at least 51% but less than 100% 2 9
100% 1 10

or, in respect of Qualifying Small Enterprises (QSEs):

Black Ownership of QSE Deemed B-BBEE | Number of Points
Status Level of | for Preference
Contributor

at least 51% but less than 100% 2 9

100% 1 10

" The total number of adjudication points (N1) shall be calculated as follows:
Ny=Ps+Np

Where: Ps is the number of points scored for price;
Np is the number of points scored for preference.

The terms and conditions of the Preference Schedule shall apply in all respects to the tender evaluation
process and any subsequent contract.

6.3.10.5 Risk Analysis
Notwithstanding compliance with regard to any requirements of the tender, the CCT will perform a risk analysis
in respect of the following:

a) reasonableness of the financial offer
b) reasonableness of unit rates and prices _
c) the tenderer's ability to fulfil its obligations in terms of the tender document, that is, that the tenderer can

demonstrate that he/she possesses the necessary professional and technical qualifications,
professional and technical competence, financial resources, equipment and other physical facilities,
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managerial capability, refiability, capacity, experience, reputation, personnel to perform the contract,
etc.; the CCT reserves the right to consider a tenderer’s existing contracts with the GCT in this regard.

No tenderer will be recommended for an award uniess the tenderer has demonstrated to the satisfaction of the
CCT that hefshe has the resources and skills required. ‘

6.3.11 Negotiations with preferred tenderers

The CCT may negotiate the final terms of a contract with tenderers identified through a competitive tendering
process as preferred tenderers provided that such negotiation:

a) does not allow any preferred tenderer a second or unfair opportunity;
b) is not to the detriment of any other tenderer; and
) does not lead to a higher price than the tender as submitted.

If negotiations fail to result in acceptabie contract terms, the City Manager (or his delegated authority) may
terminate the negotiations and cancet the tender, or invite the next ranked tenderer for negotiations. The original
preferred tenderer should be informed of the reasons for termination of the negotiations. If the decision is to
invite the next highest ranked tenderer for negotiations, the failed earlier negotiations may not be reopened by
the CCT.

7 Minutes of any such negotiations shall be kept for record purposes.

The provisions of this clause will be equally applicable to any invitation to negotiate with any other tenderers,

In terms of the PPPFA Regulations, 2017, tenders must be cancelled in the event that negotiations faif to
achieve a market related price with any of the three highest scoring tenderers.

6.3.12 Acceptance of tender offer
Notwithstanding any other provisions contained in the tender document, the CCT reserves the right to:

6.3.12.1 Accept a tender offer which does not, in the CCT's opinion, materially andfor substantially deviate from
the terms, conditions, and specifications of the tender document.

6.3.12.2 Accept the whole tender or part of a tender or any item or part of any item or items from muitiple
manufacturers, or to accept more than one tender (in the event of a number of items being offered), and the
CCT is not obliged to accept the lowest or any tender.

6.3.12.3 Accept the tender offer, only if in the opinion of the CCT, the tenderer:

. a) can demonstrate that it has the necessary resources and skills to fulfil its obligations in terms of the
g tender document,

b) does not pose any material risk to the CCT,

c} is not currently a supplier to whom notice has been served regarding abuse of the supply chain

management system.
6.3.13 Prepare confract documents

6.3.13.1 If necessary, revise documents that shali form part of the contract and that were issued by the CCT as
part of the tender documents to take account of:

a) notices issued during the tender period,

b) inclusion of some of the returnable documents, and

c) other revisions agreed between the CCT and the successful tenderer.

6.3.13.2 Complete the schedule of deviations attached to the form of offer and acceptance, if any.

6.3.14 Notice to successful and unsuccessful tenderers

6.3.14.1 Before accepting the tender of the successful tenderer the CCT shall notify the successful fenderer in
wiiting of the decision of the CCT's Bid Adjudication Committee to award the tender to the successful tenderer.

No rights shall accrue to the successful tenderer in terms of this notice
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6.3.14.2 The CCT shall, at the same. time as notifying the successful tenderer of the Bid Adjudication
Committee's decision to award the tender to the successful tenderer, also give written notice to the other
tenderers informing them that they have been unsuccessful.
6.3.15 Provide written reasons for actions taken
Provide upon request written reasons to tenderers for any action that is taken in applying these Conditions of

Tender, but withhold information which is not in the public interest to be divulged, which is considered to
prejudice the legitimate commercial interests of tenderers or might prejudice fair competition between tenderers.
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" (7) SPECIAL CONDITIONS OF CONTRACT

The following Special Conditions of Contract, referring to the National Treasury — Conditions of Contract
(revised July 2010), are applicable to this Contract:

1. Definitions

Delete Clause 1.15 and substitute wilh the following

115  The word ‘Goods' is to be replaced everywhere it occurs in the GCC with the phrase ‘Goods and f or
Services' which means all of the equipment, machinery, materials, services, products, consumables,
etc. that the supplier is required to deliver to the purchaser under the contract. This definition shall also
be applicable, as the context requires, anywhere where the words “supplies” and “services” occurs in
the GCC. ‘

Delete Clause 1.19 and substitute with the following

119  The word ‘Order’ is to be replaced everywhere it occurs in the GCC with the words ‘Purchase Order’
which means the official purchase order authorised and released on the purchaser's SAP System and
the date of the Purchase Order will be the contract commencement date

7 Delete Clause 1.21 and substitute with the following:

1.21 ‘Purchaser’ means the City of Cape Town. The address of the Purchaser is 12 Hertzog Boulevard,
Cape Town, 8001,

Add the following after Clause 1.25:

126  ‘Supplier means any provider of goods and / or services with whom the contract is concluded

3. General Ohligations

Delete Clause 3.2 in its entirety and replace with the following clauses.

3.2 The parties will be liable to each other arising out of or in connection with any breach of the obligations
detailed or implied in this contract, subject to clause 28.

3.3 All parties in a joint venture or consortium shall be jointly and severally liable to the purchaser in terms
of this contract and shall carry individually the minimum levels of insurance stated in the contract, if any.

34 The parties shall comply with all laws, regulations and bylaws of local or other authorities having
jurisdiction regarding the delivery of the goods and give all natices and pay all charges required by such
authorities.

35 The supplier shall:
3.5.1  Arrange for the documents listed below to be provided to the Purchaser prior to the issuing of the order:
a) Proof of Insurance (Refer to Clause 11) or Insurance Broker's Warrantee
b) Letter of good standing from the Compensation Commissioner, or a licensed compensation
insurer (Refer to Clause 11)
¢} [nitial delivery programme
d) Other requirements as detailed in the tender documents
3.5.2 Only when notified of the acceptance of the bid by the issuing of the order, the supplier shall commence
with and carry out the delivery of the goods in accordance with the contract, to the satisfaction, of the
purchaser :

3.5.3 Provide all of the necessary materials, labour, plant and equipment required for the delivery of the
goods including any temporary services that may be required

3.5.4 Insure his workmen and employees against death or injury arising out of the delivery of the goods
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Be continuously represented during the délivery of the goods by a competent representative duly
authaorised to execute instructions;

In the event of a loss resulting in a claim against the insurance policies stated in clause 11, pay the first
amount {excess) as required by the insurance policy

Comply with all written instructions from the purchaser subject to clause 18

Complete and deliver the goods within the period stated in clause 10, or any extensions thereof in terms
of clause 21

Make good at his own expense all incomplete and defective goods during the warranty period

Pay to the purchaser any penaity for delay as due on demand by the purchaser. The supplier hereby
consents to such amounts being deducted from any payment to the supplier.

Comply with the provisions of the OHAS Act & all relevant regulations.

Comply with all laws relating to wages and conditions generally governing the employment of labour in
the Cape Town area and any applicable Bargaining Council agreements.

Deliver the goods in accordance with the contract and with all reasonable care, difigence and skill in
accordance with generally accepted professional techniques and standards.

The purchaser shall:

Issue orders for the goods required under this Contract. No liability for payment will ensue for any work
done if an official purchase order has not been issued to the supplier,

Make payment to the supplier for the goods as set out herein.
Take possession of the geods upon delivery by the supplier.
Regularly inspect the goods to establish that it is being deliverad in compliance with the contract.

Give any instructions andfor explanations and/or variations to the supplier including any relevant advice
to assist the supplier to understand the contract documents. :

Grant or refuse any extension of time requested by the supplier to the period stated in clause 10,
Inspect the goods to determine if, in the opinion of the purchaser, it has been delivered in compliance
with the contract, alternatively in such a state that it can be properly used for the purpose for which it

was intended.

Brief the supplier and issue all documents, infarmation, etc. in accordance with the contract.

5. Use of contract documents and information; inspection, copyriaht, confidentiality, etc.

Add the following after clause 5.4:

5.5

Copyright of all documents prepared by the stpplier in accordance with the relevant provisions of the
copyright Act (Act 98 of 1978) relating to contract shall be vested in the purchaser. Where copyright is
vested in the supplier, the purchaser shall be entitled to use the documents or copy them only for the
purposes for which they are intended in regard to the contract and need not obtain the supplier's
permission to copy for such use. Where copyright is vested in the purchaser, the supplier shall not be
liable in any way for the use of any of the information other than as originally intended for the contract
and the purchaser hereby indemnifies the supplier against any claim which may be made against him
by any party arising from the use of such documentation for other purposes.

The ownership of data and factual information collected by the supplier and paid for by the purchaser
shall, after payment, vest with the purchaser
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56 Publicity and publication
The supplier shall not release public or media statements or publish material related to the services or
contract within two (2) years of complation of the services without the written approval of the purchaser,
which approval shall nat be unreasonably withheld.

57 Confidentiality
Both parties shali keep all information obtained by them in the context of the Coniract confidential and
shall not divulge it without the written approval of the other party.

7. Performance Security

Delete clause 7.1 to 7.4 and replace with the following.

‘Not Applicable. Tenderers must disregard Form of Guarantee / Performance Security and are not required
to complete same.

8. Inspections, tests and analyses
Delste Clause 8.2 and substitute with the following:

1+ 8.2 Ifitis a bid condition that supplies to be produced or services to be rendered should at any stage during

; production or execution or on completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a representative of the purchaser or an
organisation acting on behalf of the purchaser.

10. Delivery and documents
Delete clauses 10.1 and 10.2 and replace with the following:

10.1 Delivery of the goods shall be made by the supplier in accordance with the terms specified in the contract,
The time for delivery of the goods shall be the date as stated on the order.

10.2 The purchaser shall determine, in its sole discretion, whether the goods have been delivered in
compliance with the contract, alternatively in such a state that it can be properly used for the purpose for
which it was intended. When the purchaser determines that the goods have been satisfactorily delivered,
the purchaser must issue an appropriate certification, or written approval, to that effect. Invoicing may
only oceur, and must be dated, on or after the date of acceptance of the goods.

11.Insurance — Pefdr 4o Semecidle |1 —.appe DT H
Add the following after clause 11.1:

11,2 Without timiting the obligations of the supplier in terms of this contract, the supplier shall effect and
maintain the following additional insurances:

a) Public liability insurances, in the name of the supplier, covering the supplier and the purchaser
against liability for the death of or injury to any person, or loss of or damage to any property,
arising out of or in the course of this Contract, in an amount not less than R20 million for any

single claim;

b) Motor Vehicle Liability Insurance, in respect of all vehicles owned and / or leased by the supplier,
comprising {(as a minimum) “Balance of Third Party” Risks including Passenger Liability
Indemnity; '

c) Registration / insurance in terms of the Compensation for Occupaticnal Injuries and Disease Act,

Act 130 of 1993. This can either take the form of a certified copy of a valid Letter of Good
Standing issued by the Compensation Commissioner, or proof of insurance with a licenced
compensation insurer, from either the bidder's broker or the insurance company itself (see Proof
of insurance / Insurance Broker's Warranty section in document for a pro forma version).

d) Professional indemnity insurance providing cover in an amount of not less than R5 million in
respect of each and every claim during the contract period.
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In the event of under insurance or the insurer's repudiation of any claim for whatever reason, the CCT will
- retain its right of recourse against the supplier.

11.3 The supplier shall be obliged to furnish the CCT with proof of such insurance as the CCT may require
from time to time for the duration of this Contract. Evidence that the insurances have been effected in
terms of this clause, shall be either in the form of an insurance broker’s warranty worded precisely as per
the pro forma version contained in the Proof of Insurance / Insurance Broker’s Warranty section of the
document or copies of the insurance poficies.

15. Warranty

Add to Clause 15.2:

16,2 This warranty for this contract shall remain valid for six (6) months after the goods have been delivered.

16. Payment

Delete Clause 16.1 in its entirety and replace with the following:

16.1 A monthly payment cycle will be the norm. Al invoices which are dated on or before the 20th of a
_ particular month will typically be paid between the 23rd and 26th of the following month. The supplier may
Y submit a fully motivated application regarding more frequent payment to the Employer for consideration.
7 Requests for more frequent payments wili be considered at the sole discretion of the Employer and is not

a right in terms of this contract.

Delete Clause 16.2 in ils entirety and replace with the folfowing:

16.2 The supplier shall furnish the purchaser's Accounis Payable Department with an original tax invoice,
clearly showing the amount due in respect of each and every claim for payment.

Add the following after clause 16.4

i6.5 Notwithstanding any amount stated on the order, the supplier shall only be entitled to payment for goods
actually delivered in terms of the Project Specification and Drawings, or any variations in accordance with
clause 18. Any contingency sum included shall be for the sole use, and at the discretion, of the
purchaser.

The CCT is not fiable for payment of any invoice that pre-dates the date of delivery of the goods.

16,6 The purchaser will only make advanced payments to the supplier in strict compliance with the terms and
details as contained on Proforma Advanced Payment Guarantee.

47, Prices
Add the following after clause 17.1

17.2 The prices for the goods delivered and services performed shall not be subject to contract price
adjustment.

18. Contract Amendmenfts

Delete the heading of clause 18 and replace with the following:

18. Confract Amendments and Variations

Add the following to clause 18.1:

Variations means changes to the goods or any extension of the duration of the contract that the
purchaser issues ta the supplier as instructions in writing, subject to prior approval by the purchaset's
delegated authority as reflected on an authorised amended order. Should the supplier deliver any goods
not described in a written instruction from the purchaser, such work will not become due and payable
until amended order has been issued by the purchaser.
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21. Delays in the supplier’s performance

Delete Clause 21.2 in its entirety and replace with the following:

21.2 If at any time during the performance of the contract the supplier or its sub-contractors should encounter
conditions beyond their reasonable control which impede the timely delivery of the goods, the supplier
shall notify the purchaser in writing, within 7 Days of first having become aware of these conditions, of the
facts of the delay, its cause(s) and its probable duration. As soon as practicable after receipt of the
supplier's notice, the purchaser shall evaluate the situation, and may at his discretion extend the time for
delivery.

Where additional time is granted, the purchaser shall also determine whether or not the supplier is
entitled to payment for additional costs in respect thereof. The principle to be applied in this regard is that
where the purchaser or any of its agents are responsible for the delay, reasonable costs shall be paid. In
respect of delays that were beyond the reasonable control of both the supplier and the purchaser,
additional time only (no costs) will be granted.

The purchaser shall notify the supplier in writing of his decision(s) in the above regard.

21.3 No provision in a contract shall be deemed to prohibit the obtaining of goods from a national department,
provincial department, or a local authority. ‘

y
|
|

' 22, Penalties

Delete clause 22.1 and replace with the following:

22.1 Subject to GCC Clause 25, if the supplier fails to deliver any or all of the goods within the period(s)
specified in the contract, the purchaser shall, without prejudice to its other remedies under the contract,
deduct from the contract price, as a penalty, a sum as stated herein for each day of the delay until actuai
delivery or performance.

The penatlty for this contract shall be: ‘NOT APPLICABLE’

23, Termination for default

Delete the heading of clause 23 and replace with the following:

23. Termination

~ Add the following to the end of clause 23.1:

if the supplier fails to remedy the breach in terms of such notice

Add the following after clause 23.7:

23.8 In addition to the grounds for termination due to default by the supplier, the contract may also be
terminated:

23.8.1 Upon the death of the supplier who was a Sole Proprietor, or a sole member of a Close Corporation, in
which case the contract will terminate forthwith.

23.8.2 The parties by mutual agreement terminate the contract.

23.8.3 K an Order has been issued incotrectly, or to the incorrect recipient, the resulting contract may be '
terminated by the purchaser by written notice

239  [f the contract is terminated in terms of clause 23.8, all obligations that were due and enforceable prior
to the date of the termination must be performed by the relevant party.
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'27. Settlement of Disputes

27.1

27.2

Amend clause 27.1 as follows:

If any dispute or difference of any kind whatsoever, with the exception of termination in terms of clause
23.1(c), arises between the purchaser and the supplier in connection with or arising out of the contract,
the parties shall make every effort to resolve such dispute or difference amicably, by mutual
consuiltation. - ‘

Delete Clause 27.2 in its entirely and replace with the following:

Should the parties fail to resolve any dispute by way of mutual consultation, either party shall be entitled
to refer the matter for mediation before an independent and impartial person appointed by the City
Manager in accordance with Regulation 50(1) of the Local Government: Municipal Finance
Management Act, 56 of 2003 — Municipal Supply Chain Management Regulations (Notice 868 of 2005).
Such referral shall be done by either party giving written notice to the other of its intention to commence

~ with mediation. No mediation may be commenced unless such notice is given to the other party.

Irrespective whether the mediation resolves the dispute, the parties shall bear their own costs
concerning the mediation and share the costs of the mediator and related costs equally.

The mediator shall agree the procedures, representation and dates for the mediation process with the
parties. The mediator may meet the parties together or individually to enable a settlement,

Where the parties reach settlement of the dispute or any part thereof, the mediator shall record such
agreement and on signing thereof by the parties the agreement shall be final and binding.

Save for reference to any portion of any settlement or decision which has been agreed to be final and
binding on the parties, no reference shall be made by or on behalf of either party in any subseguent
court proceedings, to any outcome of an amicable settlement by mutual consultation, or the fact that
any particular evidence was given, or to any submission, statement or admission made in the course of
amicable settlement by mutual consultation or mediation.

28, Limitation of Liability

Delete clause 28.1 (b) and replace with the following:

(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or
otherwise, shall not exceed the sums insured in terms of clause 11 in respect of insurabile
events, or where no such amounts are stated, to an amount equal to twice the contract price,
provided that this limitation shall not apply to the cost of repairing or replacing defective
equipment,

Add the following after clause 28.1:

28.2

28.3

Without detracting from, and in addition to, any of the other indemnities in this contract, the supplier
shall be solely liable for and hereby indemnifies and holds harmless the purchaser against all ciaims,
charges, damages, costs, actions, liability, demands and/or proceedings and expense in connection
with:

a) personal injury or loss of life to any individual;
b} loss of or damage to property;

arising from, out of, or in connection with the performance by the supplier in terms of this Contract, save
to the extent caused by the gross negiigence or wilful misconduct of the purchaser.

The supplier and/or its employees, agents, concessionaires, suppliers, sub-contractors or customers
shall not have any claim of any nature against the purchaser for any loss, damage, injury or death which
any of them may directly or indirectly suffer, whether or not such loss, damages, injury or death is
caused through negligence of the purchaser or its agents or employees.
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Notwithstanding anything to the contrary contained in this Contract, under no circumstances
whatsoever, including as a result of its negligent (including grossly negligent) acts or omissions or those
of its servants, agents or contractors or other persons for whom in law it may be liable, shall any party or
its servants (in whose favour this constitutes a stipulatio alter) be liable for any indirect, extrinsic,
special, penal, punitive, exemplary or consequential loss or damage of any kind whatsoever, whether or
not the loss was actually foreseen or reasonably foreseeable), sustained by the other party, its directors
and/or servants, including but not limited to any loss of profits, loss of operation time, corruption or loss
of information andfor loss of contracts.

Each party agrees to waive ali claims against the other insofar as the aggregate of compensation which
might otherwise be payable exceeds the aforesaid maximum amounts payable.

31. Notices

Delete clauses 31.1 and 31.2 and replace with the following:

31.1

Any notice, request, consent, approvals or other communications made between the Patties pursuant to
the Contract shall be in writing and forwarded to the addresses specified in the confract and may be
given as set out hereunder and shall be deemed to have been received when:

a) hand delivered — on the working day of delivery
b} sent by registered mail — five (5) working days after mailing
c) sent by emall or telefax — one (1) working day after transmission

32. Taxes and Duties

Delete the final sentence of 32.3 and replace with the following:

In this regard, it is the responsibility of the supplier to submit documentary evidence in the form of a
valid Tax Clearance Certificate issued by SARS to the CCT at the Supplier Management Unit located
within the Supplier Management / Registration Office, 2™ Floor {Concourse Level), Civic Centre, 12
Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5).

Add the following after clause 32.3:

32.4 The VAT registration number of the City of Cape Town is

ADDITIONAL CONDITIONS OF CONTRACT

Add the following Clause after Clause 34:

. 35. Reporting Obligations.

© 35.1 The supplier shall complete, sign and submit with each delivery note, all the documents as required in the
Specifications. Any failure in this regard may resultin a delay in the processing of any payments.
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. (8) GENERAL CONDITIONS OF CONTRACT -~ =~

(Nationél Treasury - General Conditions of Contract (revised July 2010))

- TABLE OF CLAUSES

1. Definitions

2. Application

3. General

4. Standards

5. Use of contract documents and information; inspection
6. Patent rights

7. Performance security

8. Inspections, tests and analysis

9. Packing

10.
11.
12.
13.
14,
118B.
17.
18,
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29,
30.
31
32
33.
34.

Delivery and documents
Insurance

Transpottation

Incidental services

Spare parts

Warranty

Payment

Prices

Contract amendments
Assighment

Subcontracts

Delays in the supplier's performance
Penalties

Termination for default

Dumping and countervailing dufies
Force majeure

Termination for insolvency
Settlement of disputes

Limitation of liability

Governing language

Applicable law

Notices

Taxes and duties

National Industrial Participation Programme (NIPP)
Prohibition of restrictive practices

1. Definitions

1. The following terims shall be interpreted as indicated:

1.1 ‘Closing time’ means the date and hour specified in the bidding documents for the receipt of bids.

1.2 ‘Contract’ means the written agreement entered into between the purchaser and the supplier, as
recorded in the contract form signed by the parties, including alt attachments and appendices thereto
and all documents incorporated by reference therein.

1.3 ‘Contract price’ means the price payable to the supplier under the contract for the full and proper
performance of his or her contractual obligations.

1.4 'Corrupt practice’ means the offering, giving, receiving, or soliciting of anything of value to influence the
action of a public official in the procurement process or in contract execution.

1.5 '‘Countervailing duties' are imposed in cases in which an enterprise abroad is subsidised by its
government and encouraged to market its products internationally.

1.6 ‘Country of origin’ means the place where the goods were mined, grown or produced or from which the
services are supplied. Goods are produced when, through manufacturing, processing or substantial and
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major assembly of components, a commercially recognised new product results that is substantially
different in basic characteristics or in purpose or utility from its components.
1.7 ‘Day’ means calendar day.

1.8 ‘Delivery' means delivery in compliance with the conditions of the contract or order.
1.9 ‘Delivery ex stock’ means immediate delivery directly from stock actually on hand.

1.10 ‘Delivery into consignee’s store or to his site’ means delivered and unloaded in the specified store or
depot or on the specified site in compliance with the conditions of the contract or order, the supplier
hearing all risks and charges involved until the supplies are so delivered and a valid receipt is obtained.

1.11 ‘Dumping’ occurs when a private enterprise abroad markets its goods on its own inifiative in the RSA at
lower prices than that of the country of origin, and which action has the potential to harm the focal
industries in the RSA,

1.12 ‘Force majeure’ means an event beyond the control of the supplier, not involving the supplier's fault or
negligence, and not foreseeable. Such events may inciude, but are not restricted to, acts of the
purchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions
and freight embargoes.

1.13 ‘Fraudulent practice’ means a misrepresentation of facts in order to influence a procurement process or
the execution of a contract to the detriment of any bidder, and includes collusive practice among bidders
(prior to or after bid submission) designed to establish bid prices at artificial, non-competitive levels and
to deprive the bidder of the benefits of free and open competition.

1.14 ‘GCC’ means the General Conditions of Contract,

1.15 '‘Goods’ means all of the equipment, machinery, and/or other materials that the supplier is required to
supply to the purchaser under the contract.

1.16 ‘Imported content’ means that portion of the bidding price represented by the cost of components, parts
or materials which have been or are still to be imported (whether by the supplier or his subcontractors)
ahd
which costs are inclusive of the costs abroad, plus freight and other direct importation costs such as
landing costs, dock dues, import duty, sales duty or other similar tax or duty at the South African place
of entry as well as transportation and handling charges to the factory in the Republic where the supplies
covered by the bid will be manufactured.

1.17 ‘Local content’ means that portion of the bidding price which is not included in the imported content,
provided that local manufacture does take place.

1.18 ‘Manufacture’ means the production of products in a factory using labour, matetials, components and
machinery, and includes other, related value-adding activities.

1.19 ‘Order’ means an official written order issued for the supply of goods or works or the rendering of a
service.

1.20 ‘Project site’, where applicable, means the place indicated in bidding documents.

1.21 ‘Purchaser’ means the organisation purchasing the goods.

1.22 ‘Republic’ means the Republic of South Africa.

1.23 ‘SCC' means the Special Conditions of Contract.

1,24 ‘Services’ means those functional services ancillary to the supply of the goods, such as transportation
and any other incidental services, such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance, and other such obligations of the supplier covered

under the contract.

1.25 ‘Writter® or ‘in writing’ means handwritten in ink or any form of electronic or mechanical writing.
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2. Application

2.1 These general conditions are applicable fo all bids, contracts and orders, including bids for functional
and professional services, sales, hiring, jetting and the granting or acquiring of rights, but exciuding
immovable property, unless otherwise indicated in the bidding documents.

2.2 \Where applicable, special conditions of contract are also laid down to cover specific supplies, services
or works.

2.3 Where such special conditions of contract are in conflict with these general conditions, the special
conditions shall apply.

3. General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense
incurred in the preparation and submission of a bid. Where applicable, a non-refundable fee for
documents may be charged.

3.2 With certain exceptions, invitations to bid are only published in the Government Tender Bulletin, The
Government Tender Bulletin may be obtained directly from the Government Printer, Private Bag X85,
% Pretoria 0001, or accessed electronically from www.treasury.qov.za. :

" 4. Standards

41 The goods supplied shall conform to the standards mentioned in the bidding documents and
specifications.

5. Use of contract documents and information; inspection,

5.1 The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any
provision thereof, or any specification, plan, drawing, pattern, sample, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for the purposes of such petformance,

5.2 The supplier shall not, without the purchaser's prior written consent, make use of any document or
information mentioned in GCC clause 5.1, except for purposes of performing the contract.

5.3 Any document, other than the contract itself, mentioned in GCC clause 5.1 shall remain the property of

the purchaser and shall be returned (all copies) to the purchaser on completion of the suppliers
performance under the contract if so required by the purchaser.

5.4 The supplier shall-permit the purchaser to inspect the supplier's records relating to the performance of
the supplier and to have them audited by auditors appointed by the purchaser, if so required by the
purchaser. '

6. Patent rights

6.1 The supplier shall indemnify the purchaser against all third-party claims of infringement of patent,
trademark, or industrial design rights arising from the use of the goods or any part thereof by the
purchaser. '

7. Performance Security

7.1 Within 30 (thirty) days of receipt of the notification of contract award, the successful bidder shall furnish
to the purchaser the performance security of the amount specified in the SCC.

7.2 The proceeds of the performance security shall be payable to the purchaser as compensation for any
loss resulting from the supplier’s failure to complete his obligations under the contract.

7.2 The performance security shall be denominated in the currency of the contract or in a freely convertible
currency acceptable to the purchaser, and shall be in one of the following forms:
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a) a bank guarantee or an irrevocable letter of credit issued by a reputable bank located in the
purchaser's country or abroad, acceptable to the purchaser, in the form provided in the bidding
documents or another form acceptable to the purchaser; or
b) a cashier's or certified cheque.

The performance security will be discharged by the purchaser and returned to the supplier not later than
30 (thirty) days following the date of completion of the supplier's performance obligations under the
contract, including any warranty obligations, unless otherwise specified in the SCC.

8. Inspections, tests and analyses

8.1

8.2

8.3

8.4

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at any stage during
production or execution or on completion be subject to inspection, the premises of the bidder or
contractor shall be open, at all reasonable hours, for inspection by a representative of the Depariment
or an organisation acting on behalf of the Department.

If there are no inspection requirements indicated in the bidding documents and no mention of such is
made in the contract, but during the contract period it is decided that inspections shall be carried out,
the purchaser shall itself make the necessary arrangements, including payment arrangements with the
testing authority concerned.

If the inspections, tests and analyses referred fo in clauses 8.2 and 8.3 show the supplies to be in
accordance with the contract requirements, the cost of the inspections, tests and analyses shall be
defrayed by the purchaser.

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with the contract

8.6

8.7

8.8

requirements, imespective of whether such supplies or services are accepted or not, the cost in
connection with these inspections, tests or analyses shall be defrayed by the su pplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not comply with the
contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analysed and may be rejected if
found not to comply with the requirements of the contract. Such rejected supplies shall be held at the
cost and risk of the supplier, who shall, when called upon, remove them immediately at his own cost
and forthwith substitute them with supplies which do comply with the requirements of the contract.
Failing such removal, the rejected supplies shall be returned at the suppliers cost and risk. Should the
supplier fail to provide the substitute supplies forthwith, the purchaser may, without giving the supplier
further opportunity to substitute the rejected supplies, purchase such supplies as may be necessary at
the expense of the supplier.

The provisions of clauses 8.4 to 8.7 shall not prejudice the right of the purchaser to cancel the contract
on account of a breach of the conditions thereof, ot fo act in terms of Clause 23 of the GCC.

9. Packing

8.1

9.2

The supplier shall provide such packing of the goods as is required to prevent their damage or
deterioration during transit to their final destination, as indicated in the contract. The packing shall be
sufficient to withstand, without limitation, rough handling during transit and exposure to exireme
temperatures, salt and precipitation during transit, and open storage. Packing, case size and weights
shall take into consideration, where appropriate, the remoteness of the goods’ final destination and the
absence of heavy handling facilities at all points in transit. -

The packing, marking, and documentation within and outside the packages shall comply strictly with
such special requirements as shall be expressly provided for in the contract, including additional
requirements, if any, -specified in the SCC, and in any subsequent instructions ordered by the
purchaser.
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10. Delivery and documentts

10.1‘ Delivery of the goods shall be made by the supplier in accordance with the terms specified in the
contract. The details of shipping and/or other documents to be furnished by the supplier are specified in
the SCC,

10.2 Documents to be submitted by the supplier are specified in the SCC.

14. Ihsurance

11.1 The.goods supplied under the contract shall be fully insured, in a freely convertible currency, against
loss or damage incidental to manufacture or acquisition, transportation, storage and delivery in the
manner specified in the SCC. :

12. Transportation
12.1 Should a price other than an all-inclusive delivered price be required, this shall be specified in the SCC.
13. Incidental Services |

13.1 The supplier may be reguired to provide any or all of the following services, including additional services
(if any) specified in the SCC: :

(a) performance or supervision of on-site assembly, andfor commissioning of the supplied goods;

(b) furnishing of tools required for the assembly and/or maintenance of the supplied goods,

(¢} furnishing of a detailed operations and maintenance manual for each appropriate unit of the
supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods, for a period of time
agreed by the parties, provided that this service shall not relieve the supplier of any warranty
obligations under this contract; and

(e) training of the purchaset’s personnel, at the supplier's plant and/or on-site, in assembly, start-up,
operation, maintenance, and/or repair of the supplied goods.

13.2 Prices charged by the supplier for incidental services, if not included in the contract price for the goods,
shall be agreed upon in advance by the parties and shall not exceed the prevailing rates charged to
other parties by the supplier for similar services.

14. Spare parts

14.1 As specified in the SCC, the supplier may be required to provide any or all of the following materials,
notifications, and information pertaining to spare parts manufactured or distributed by the supplier:
{a) such spare parts as the purchaser may elect to purchase from the supplier, provided that this
election shall not relieve the supplier of any warranty obligations under the contract; and
(b) in the event of termination of production of the spare parts:

() Advance notification to the purchaser of the pending termination, in sufficient time to permit the
purchaser to procure needed requirements; and

(i) following such termination, furnishing at no cost to the purchaser, the blueprints, drawings, and
specifications of the spare parts, if requested.

15. Warranty

15.1 The supplier warrants that the goods supplied under the contract are new, unused, of the most recent
of current models, and that they incorporate ali recent improvements in design and materials unless
provided otherwise in the contract. The supplier further warrants that all goods supplied under this
contract shall have no defect arising from design, materials, or workmanship (except when the design
andfor material is required by the purchaser's specifications), or from any act or omission of the
supplier, that may develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

16.2 This warranty shall remain valid for 12 (fwelve) months after the goods, or any portion thereof, as the
case may be, have been delfivered to and accepted at the final destination indicated in the contract, or
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for 18 {eighteen) months after the date of shipment from the port or place of loading in the source
country, whichever period concludes earfier, unless specified otherwise in the SCC.

15.3 The purchaser shall notify the supplier promptly, in writing, of any claims arising under this warranty.
15.4 Upon receipt of such notice, the supplier shall, within the period specified in the SCC and with all
reasonable speed, repair or replace the defective goods or parts thereof, without costs to the purchaser.

15.5 If the supplier, having been notified, fails to remedy the defect(s) within the period specified in the SCC,
the purchaser may proceed to take such remedial action as may be necessary, at the supplier's risk and
expense and without prejudice to any other rights which the purchaser may have against the supplier
under the contract.

16. Payment

16.1 The method and conditions of payment to be made to the supplier under this contract shall be specified
in the SCC.

16.2 The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note and
upon fulfilment of any other obligations stipulated in the contract.

16.3 Payments shall be made promptly by the purchaser, but in no case later than 30 (thity) days after
submission of an inveice or claim by the supplier.

16.4 Payment will be made in Rand unless otherwise stipulated in the SCC.
17. Prices
17.1 Prices charged by the supplier for goods delivered and services performed under the contract shall not
vary from the prices tendered by the supplier in his bid, with the exception of any price adjustments
authorized in the SCC or in the purchaser's request for bid validity extension, as the case may be.

48. Contract Amendments

18.1 No variation in or modification of the terms of the contract shall be made except by written amendment
signed by the parties concerned.

19. Assignment

19.1 The supplier shall not assign, in whole or in part, its obligations to perform under the contract, except
with the purchaser’s prior written consent.

. 20, Subcontracts

20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under this contract if not
already specified in the bid. Such notification, in the original bid or later, shall not relieve the supplier
from any liability or obligation under the contract.

21. Delays in the supplier's performance

21.1 Delivery of the goods and performance of services shall be made by the supplier in accordance with the
time schedule prescribed by the purchaser in the contract.

21.2 If at any time during the performance of the contract, the supplier or its subcontractor(s) should
encounter conditions impeding timely delivery of the goods and performance of services, the supplier
shall promptly
notify the purchaser in writing of the fact of the delay, its likely duration and its cause(s). As soon as
practicable after receipt of the supplier's notice, the purchaser shall evaluate the situation and may at
his or her discretion extend the supplier's time for performance, with or without the imposition of
penalties, in which case the extension shall be ratified by the parties by amendment of contract.

21.3 No provision in & contract shall be deemed to prohibit the obtaining of supplies or services from a
national department, provincial department, or a local authority.
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21.4 The right is reserved to procure, outside of the contract, smalf quantities of supplies; or to have minor
essential services executed if an emergency arises, or the supplier's point of supply is not situated at or
near the place where the supplies are required, or the supplier's services are not readily available.

21.5 Except as provided under GGG Clause 25, a delay by the supplier in the performance of its delivery
obligations shall render the supplier liable to the imposition of penalties, pursuant to GGC Clause 22,
unless an extension of time is agreed upon pursuant to GCC Clause 21.2 without the application of
penalties.

21.6 Upon any delay beyond the delivery period in the case of a supplies contract, the purchaser shall,
without cancelling the contract, be entitied to purchase supplies of a similar quality and up to the same
guantity in
substitution of the goods not supplied in conformity with the contract and to return any goods delivered
later at the supplier's expense and risk, or to cancel the contract and buy such goods as may be
required to complete the contract and, without prejudice to his other rights, be entitled to claim damages
from the supplier.

22, Penalties

221 Subject to GCC Clause 25, if the suppiier fails to deliver any or all of the goods or to perform the
setvices within the period(s) specified in the contract, the purchaser shatt, without prejudice to its other
remedies under the contract, deduct from the contract price, as a penalty, a sum calculated on the
delivered price of the delayed goods or unperformed services, using the current prime interest rate,
calculated for each day of the delay until actual delivery or performance. The purchaser may also
consider termination of the contract pursuant to GCC Clause 23,

23. Termination for default

23.1 The purchaser, without prejudice to any other remedy for breach of contract, by written notice of default
sent to the supplier, may terminate this contract in whole or in part:

(a} if the supplier fails to deliver any or all of the goods within the period(s) specified in the contract, or
within any extension thereof granted by the purchaser pursuant to GCC Clause 21.2;

(b) if the supplier fails to perform any other obligation{s) under the contracf; or

{c) if the supplier, in the judgment of the purchaser, has engaged in corrupt or fraudulent practices in
competing for or in executing the contract.

23.2 In the event the purchaser terminates the contract in whole or in part, the purchaser may procure, upon
such terms and in such manner as it deems appropriate, goods, works or sefvices similar fo those
undelivered, and the supplier shall be liable to the purchaser for any excess costs for such similar
goods, works or services. However, the supplier shall continue performance of the contract to the extent
not terminated.

23.3 Where the purchaser terminates the contract in whole or in part, the purchaser may decide to impose a
restriction penalty on the supplier by prohibiting such supplier from doing business with the public sector
for a period not exceeding 10 years.

23.4 If a purchaser intends imposing a restriction on a supplier or any person associated with the supplier,
the supplier will be allowed a time period of not more than 14 (fourteen) days to provide reasons why
the envisaged restriction should not be imposed. Should the supplier fail to respond within the stipulated
14 (fourteen) days the purchaser may regard the intended penalty as not objected against and may
impose it on the supplier.

23.5 Any restriction imposed on any person by the Accounting Officer/Authority will, at the discretion of the
Accounting Officer/Authority, also be applicable to any other enterprise or any partner, manager,
director or other person who wholly or partly exercises or exercised or may exercise control over the
enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned person
is or was, in the opinion of the Accounting Officer/Authority, actively associated.

236 If a restriction is imposed, the purchaser must, within 5 (five) working days of such imposition, furnish
the National Treasury with the following information:
(i) the name and address of the supplier and/or person restricted by the purchaser;
(i) the date of commencement of the restriction;
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(ifiy the period of restriction; and
(iv) the reasons for the restriction.

These details will bé loaded in the National Treasury's central database of suppliers or persons
prohibited from doing business with the public sector.

23.7 If a court of law convicts a person of an offence as contemplated in sections 12 or 13 of the Prevention
and Combating of Corrupt Activities Act, Act 12 of 2004, the court may also sule that such person's
name be endorsed on the Register for Tender Defaulters. When a person's name has been endorsed
on the Register, the person wili be prohibited from doing business with the public sector for a period of
not less than five years and not more than 10 years. The National Treasury is empowered to determine
the period of restriction, and each case will be dealt with on its own merits. According to section 32 of
the Act the Register must be open to the public. The Register can be perused on the Naticnal Treasury
wabsite. :

24. Anti-dumping and countervailing duties and rights

24.1 When, after the date of bid, provisional payments are required, or anti-dumping or countervailing duties
are imposed, or the amount of a provisional payment or anti-dumping or countervailing right is increased
in respect of any dumped or subsidised import, the State is not liable for any amount so required or
imposed, or for the amount of any such increase. When, after the said date, such a provisional payment
is no longer required or any such anti-dumping or countervailing right is abolished, or where the amount
of such provisional payment or any such right is reduced, any such favourable difference shall, on
demand, be paid forthwith by the contractor to the State, or the State may deduct such amounts from
moneys (if any) which may otherwise be due to the contractor in regard to supplies or services which he
or she delivered or rendered, or is to deliver or render in terms of the contract or any other contract or
any other amount which may be due to him or her.

25. Force majeure

25.1 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be liable for forfeiture
of its performance security, damages, or termination for default if, and to the extent that, his delay in
performance or other failure to perform his obligations under the confract is the result of an event of
force majeure.

252 If a force majeure situation arises, the supplier shall notify the purchaser promptly, in writing, of such
condition and the cause thereof. Unless otherwise directed by the purchaser in writing, the supplier shall
continue to perform its obligations under the contract as far as is reasonably practical, and shall seek all
reasonable alternative means for performance not prevented by the force majeure event.

26. Termination for insolvency

26.1 The purchaser may at any time terminate the contract by giving written notice to the supplier if the
supplier becomes bankrupt or otherwise insolvent. In this event, termination will be without
compensation to the supplier, provided that such termination will not prejudice or affect any right of
action or remedy which has accrued or will accrue thereafter to the purchaser.

27. Settlement of Disputes

27.1 If any‘ dispute or difference of any kind whatsoever arises between the purchaser and the supplier in
connection with or arising out of the contract, the parties shall make every effort to resolve such dispute
or difference amicably, by mutual consultation.

27.2 If, after 30 (thirty) days, the parties have failed to resolve their dispute or difference by such mutual
consultation, then either the purchaser or the supplier may give notice to the other party of his intention
to commence with mediation. No mediation in respect of this matter may be commenced unless such
notice is given to the other party.

27.3 Should it not be possible to settie a dispute by means of mediation, it may be seftled in a South African
court of law.

27.4 Mediation proceedings shall be conducted in accordance with the rules of procedure specified in the
SCC.
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27 5 Notwithstanding any reference to mediation and/or court proceedings herein,
(a) the parties shall continue to perform their respective obligations under the contract unless they
otherwise agree; and
(b) the purchaser shall pay the supplier any monies due to the supplier.

28. Limitation of Liability

28.1 Except in cases of criminal negligence or wiiful misconduct, and in the case of infringement pursuant to

Clause 6.

{a) the supplier shall not be liable to the purchaser, whether in contract, tort, or otherwise, for any
indirect or consequential loss or damage, loss of use, loss of production, or loss of profits or
interest costs, provided that this exclusion shall not apply to any obligation of the supplier to pay
penalties and/or damages to the purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether under the contract, in tort or
otherwise, shall not exceed the total contract price, provided that this limitation shall not apply to
the cost of repairing or replacing defective equipment.

29, Governing language

29.1 The contract shall be written in English. All correspondence and other documents pertaining o the
N contract that is exchanged by the parties shalf also be written in English.

30. Applicable Law

30.1 The contract shall be interpreted in accordance with South African laws, unless otherwise specified in
the SCC.

31. Notices

31.1 Every written acceptance of a bid shall be posted to the supplier concerned by registered or certified
mail, and any other notice to him shall be posted by ordinary mail, to the address furnished in his bid or
fo the address notified later by him in writing; and such posting shall be deemed to be proper service of
such notice.

31.2 The time mentioned in the contract documents for performing any act after such aforesaid notice has
been given, shall be reckoned from the date of posting of such notice.

32. Taxes and Duties

32.1 A foreign supplier shall be entirely responsible for all taxes, stamp duties, licence fees, and other such
levies imposed outside the purchaser’s country.

32.2 A local supplier shall be entirely responsible for all taxes, duties, licence fees, etc.,‘ incurred urndil
delivery of the contracted goods to the purchaser.

923 No contract shall be concluded with any bidder whose tax matters are not in order. Prior to the award of
a bid the Department must be in possession of a tax clearance certificate submitted by the bidder. This
certificate must be an original issued by the South African Revenue Services.

33. National Industrial Participation (NIP} Programme

33.1 The NIP Programme administered by the Department of Trade and Industry shall be applicabie to ail
contracts that are subject to the NIP obligation.

34.Prohibition of Restrictive practices

34.1 In terms of section 4 (1) (b} (iii} of the Competition Act, Act 89 of 1998, as amended, an agreement
between or concerted practice by firms, or a decision by an association of firms, is prohibited if it is
between parties in a horizontal refationship and if a bidder(s) is/are or a contractor(s) was/were involved
in collusive bidding (or bid rigging).

34.2 If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the purchaser,
has/have engaged in the restrictive practice referred to above, the purchaser may refer the matter to the
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Competition Commission for investigation and possible imposition of administrative penalties as
contemplated in the Competition Act, Act 89 of 1998. '

34.3 If a bidder(s) or contractor(s) hasthave been found guilty by the Competition Commission of the
restrictive practice referred to above, the purchaser may, in addition and without prejudice to any other
remedy provided for, invalidate the bid(s) for such item(s) offered, and/or terminate the contract in whole
or part, and/or restrict the bidder(s) or contractor(s) from conducting business with the public sector for a
period not exceeding 10 (ten) years and/or claim damages from the bidder(s) or coniractor(s}
concerned. :
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~(9) SUPPORTING SCHEDULES /= R A

A

Schedule 1 Certlfscate of Authority for: Partnershlp ¢ Jomt Venturesl
T Consortiums e

Thls schedule is to be compieted if the tender is submitted by a partner |pljonnt venture! consortium.

1. We, the undersigned, are submitting this tender offer as a p
hereby  authorize  Mr/Ms

hership/ joint venture/ consortium and
of the authorised entity
B capamty of lLead Partner, to sign all
ntract resulting from it on the partnership/joint

., acting in
documents in connection with the tender offer and any
venture/ consortium's behalf.

2. By signing this schedule, the partners to the partngrship/joint venture/ consortium:

2.4 warrant that the tender submitted is in gcordance with the main business and objectives of the
partnership/joint venture/ consortium,

2.2 agree that the CCT shall make
account of the Lead Partner:

payments in terms of this Contract into the following bank

Account Holder:

23 agree that in thé event that there is a change inthe p@rtngrship/ joint venture/ consortium and/
should a displte arise between the partnership/jois{¥enfure/ consortium partners, that the CET
shall contifiue to make any/all payments due i intg’ the

aforei? bank account until such time as thé CZT is presented with a Court Ordegyor an

origi agreement (signed by each apd every partner of the partnership/joint /venture/
condortium) notifying the CCT of the detafs of thé new bank account into which it isfequired to

agree that they shall be jointly andwivﬁe;;ty liable to the CCT for the due andAroper fulfilment
by the successful tenderer/sup obligations in terms of the Contract as well as any
damages suffered by the CCT\ag a result of breach by the successful § derer/supplier. The
partnership/joint venture/ co m partners hereby renounce the bepefits of excussion and
division. @

T /

7 T

_ SIGNED BY THE F’ART\I;J’{S OF THE PARTNERSHIPI JO!NT VENTyéﬂ CONSORTIUM

NAME OF FIRM . o AI{ARESS ' //DULY AUTHORISED SIGNATORY

Lead partner Signature...........oooec i
NEMIE .o e e
Designation.......ooceiverieree e e

SIgnatUre. ... e

Designation.......c.ooei i ieeene

"/' SIGNAIUIS. . o+ v e e eee e e e eis e

Designation... ... cooovviiiin v e

Sighature......ccooeo e e

Designation........ccoovveivv e

Note: A copy of the Joint Venture Agreemént shall be appended to List of other documents attached by

tenderer schedule.
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i -Sché_ddie ‘2:.‘Dec_:"[aratiohffor Procurement above R10 million =~ =

If the value of the transaction is expected to exceed R10 million (VAT included) the tenderer shall complete the

following questionnaire, attach the necessary documents and sign this schedule:

1. Are you by law required to prepare annual financial statements for auditing? (Please mark with

X)

YES

K

NO

1.1

(i)
(i)

If YES, submit audited annual financial statements:

for the past three years, of

since the date of establishment of the tenderer (if established during the past three

years)

By attaching such audited financial statements to List of other documents gttached by

tenderer schedule. Py e e ‘Y - 5 i5c 6

2. Do you have any outstanding undisputed commitments for municipal services towards the CCT or other
municipality in respect of which payment is overdue for more than 30 (thirty) days? (Please

mark with X)
YES NO X
21 If NO, this serves to certify that the tenderer has no undisputed commitments for municipal

services towards any municipality for more than three (3) (three) months in respect of which

payment is overdue for more than 30 (thirty) days.

2.2

If YES, provide particulars:

NS

3. Has any contract been awarded to you by an organ of state during the past five {5) years? (Please mark

with X)

YES

P

NO
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3.1 If YES, insert particulars in the table below including particulars of any material non-compliance

Cor diépute (;oncerning the execution of such contract, Alternatively attach the particulars to List of other
documents attached by tenderer schedule in the same format as the table below:

Organ of State Contract Description Contract Non-compliance/dispute
Period {if any)

el 4o Soheckule (U - ch:p&“)diac: A

4, Will any portion of the goods or services be sourced from outside the Republic, and if so, what portion

and whether any portion of payment from the CCT is expected to be transferred out of the Republic?
{(Please mark with X) .

YES

x NO

4.1 If YES, furnish particulars below

- ocackS oz \mpbr'taﬂ 2{ MO TSN o
W Sy e CeU ey Eoremcke 4o

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and
correct, and acknowledges that failure to properly and truthfully complete this schedule may result in steps
being taken against the tenderer, the tender being disqualified, andfor (in the event that the tenderer is

- successful) the cancellation of the contract, restriction of the tenderer or the exercise by the employer of any
. other remedies available to it.

' SOE poEEEry SOG -

élg nature
Print nam Date
On behalf of the tenderer (duly authorised)
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w7 Schedule 3: Preference Schedule . 0

- 1 Definitions

The following definitions shall apply to this schedule:

All applicable taxes: Includes value-added tax, pay as you earn, income tax, unemployment insurance
fund contributions and skills development levies.

Applicable Code: Shall be either the Amended Codes of Good Practise (published on 11 October 2013) or
Sector Specific Codes as indicated in the tender conditions

B-BBEE: Broad-based black economic empowerment as defined in section 1 of the Broad-Based Black
Economic Empowerment Act.

B-BBEE status level of contributor: The B-BBEE status of an entity in terms of a code of good practice
on black economic empowerment issued in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act

Bid (Tender): A written offer in a prescribed or stipulated form in response to an invitation by an organ of
state for the provision of services, works or goods, through price guotations, advertised competitive bidding
processes or proposals.

Black Designated Groups: The meaning assigned to it in the codes of good practice issued in terms of
section 9(1) of the Broad-Based Black Economic Empowerment Act, 2003, (Act 53 of 2003).

Black People: The meaning assigned to it in section 1 of the Broad-Based Black Economic Empowerment
Act,

Broad-Based Black Economic Empowerment Act: The Broad-Based Black Economic Empowerment
Act, Act 53 of 2003. .

Consoriium or Joint Venture: An association of persons for the purpose of combining their expertise,
property, capital, efforts, skill and knowledge in an activity for the execution of a contract.

Contract The agreement that results from the acceptance of a bid by an organ of state.

Co-operative: A co-operative registered in terms of section 7 of the Co-operatives Act, 2005 (Act no. 14 of
2005},

Designated Group: Black designated groups, black people, women, people with disabilities or small
enterprises as defined in section 1 of the National Small Enterprises Act, 1996 (act no. 102 of 1996)
Designated Sector: A sector, sub-sector or industry or product that has been designated in terms of any
relevant regulation of the Preferential Procurement Regulations, 2017,

Exempted Micro Enterprise (ENME): An exempted micro enterprise in terms of a code of good practice on
black economic empowerment issued in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act

Firm Price: The price that is only subject to adjustments in accordance with the actual increase or
decrease resulting from the change, imposition, or abolition of customs or excise duty and any other duty,
levy, or tax, which, in terms of the law or regulation, is binding on the contractor and demonstrably has an
influence on the price of any supplies, or the rendering costs of any service, for the execution of the
contract.

Functionality: The ability of a tenderer to provide goods or services in accordance with specifications as
set out in the tender documents.

Military Veteran: The meaning assigned fo it in section 1 of the Military Veterans Act, 2011 (Act No. 18 of
2011). ‘

National Treasury: The meaning assigned to it in section 1 of the Public Finance Management Act, 1999
{Act No. 18 of 1999.

Non-firm prices: All prices other than “firm” prices.
Person: Includes a juristic person.

People with disabilities: The meaning assigned to it in section 1 of the Employment Equity Act, 1998 (Act
No. 55 of 1988).

Price: Includes all applicable taxes less unconditional discounts.

Proof of B-BBEE status level of contributor: The B-BBEE status level certificate issued by an authorised
body or person, a sworn affidavit as prescribed by the B-BBEE Codes of good Practice or any other
requirement prescribed in terms of the Broad-Based Black Economic Empowerment Act.
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Qualifying Small Enterprise (QSE): A qualifying small enterprise in terms of a code of good practice on
black ecornomic empowerment issued in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act. ,
Rand Value: means the total estimated value of a contract in Rand, calculated at the time of bid invitations.
Rural Area: A sparsely populated area in which people farm or depend on natural resources, inciuding
villages and small towns that are dispersed through the area or an area including a large settlement which
depends on migratory labour and remittances and government social grants for survival, and may have a
traditional land tenure system.

Stipulated Minimum Threshold: The minimum threshold stipulated in terms of any relevant regulation of
the Preferential Procurement Regulations, 2017.

Sub-contract: The primary contractor's assigning, leasing, making out work to, or employing, another
person to support such primary contractor in the execution of part of a project in terms of the contract.

The Act: The Preferential Procurement Policy Framework Act, 2000 (Act No 5 of 2000).

Total Revenue: Bears the same meaning assigned to this expression in the Codes of Good Practice on

Black Economic Empowerment, issued in terms of section 9(1) of the Broad-Based Black Economic
Empowerment Act and promulgated in the Govemment Gazette on 9 February 2007.

Township: An urban living area that at any time from the late 19™ century until 27 April 1994, was reserved
for black people, including areas developed for historically disadvantaged individuals post 27 April 1994.
Treasury: The meaning assigned to it in section 1 of the Public Finance Management Act, 1999 (Act No.
18 of 1999},

Trust: The arrangement through which the property of one person is made over or bequeathed to a trustee
to administer such property for the benefit of another person.

Trustee: Any person, including the founder of a trust, to whom property is hequeathed in order for such
property to be administered for the benefit of another person.

Youth: The meaning assigned to it in section 1 of the National Youth Development Agency Act, 2008 (Act
No. 54 of 2008).

2 Conditions associated with the granting of preferences

A supplier that is granted a preference undertakes to:

1) accept that the number of preference points allocated will be based on the B-BBEE status level of
contributor of the supplier as at the closing date for submission of tender offers;

2} not sub-contract more than 25% of the value of the contract to sub-contractors that do not have an
equal or higher B-BBEE status leve! of contributor than the supplier, unless the intended sub-
contractors are exempted micro enterprises that have the capability and ability to execute the sub-
contract works or uniess otherwise declared in terms of Section 5 below;

3) accept that a contract may not be awarded if the price offered is not market related,;

4} accept the sanctions set out in Section 3 below should Condition 2(2) be breached, or should the
tenderer have submitted any false information regarding its B-BBEE status level of contributor, local
production and content, or any other matter required in terms of this bid that will affect, or has affected
the bid evaluation; -

5) accept that, in order to qualify for preference points, it is the responsibility of the supplier to submit
documentary proof of its BBBEE level of contribution in accordance with the Codes of Good Practise,
2013, to the CCT at the Supplier Management Unit located within the Tender Distribution Office, 2
Floor (Concourse Level), Civic Centre, 12 Hertzog Boulevard, Cape Town (Tel 021 400 9242/3/4/5};

6) accept that, further to 5) above, Consortiums/Joint Ventures will qualify for preference points, provided
that the entity submits the relevant certificate/scorecard in terms of the Preferential Procurement
Regulations, 2017. Note that, in the case of unincorporated entities, a verified scorecard in the name of
the consortium/Joint Venture must be submitted with the quotation (attached to this schedule),

7) accept that if it is found that, in the performance of the contract, the participation of the various partners
in a Consortium/ Joint Venture differs substantially from that upon which the consolidated scorecard
submitted in terms of 5) above was based, and the impact of which is that the Joint Venture would not
have been awarded the contract in terms of the actual B-BBEE level of contribution achieved by the
Joint Venture, then a financial penalty shall be applied (in addition to any other remedies that the CCT
may have) in accordance with Section 3 below;
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8) accept that suppliers are required to be registered on the City of Cape Town's Supplier Database prior

to the acceptance of tenders in order to gualify for preference points. The CCT will verify the B-BBEE
level of contributor of the supplier as at the closing date for submission of tender offers, to determine the
number of preference points to be awarded to the supplier. In the case of Consortiums/Joint Ventures
-which tender as unincorporated entities, a verified scorecard submitted with the tender and valid as at
the closing date will be used to determine the number of preference points to be awarded to the
supplier;
9] accept that, notwithstanding 8) above, a supplier will not be awarded points for B-BBEE status level of
" contributor if he indicates in his tender that he intends sub-contracting more than 25% of the value of
the contract to sub-contractors that do not qualify for at least the points that the supplier qualifies for
unless the intended sub-contractors are exempted micro enterprises that have the capability and ability
to execute the sub-contract works;

10)accept that any subcontracting arrangements after the award of the tender may only be entered into
upon the prior approval of the City of Cape Town, and

11}immediately inform the City of Cape Town of any change that may affect the tenderer's B-BBEE leve! of
contribution upon which preference points will be or have been allocated.

3 Sanctions relating to breaches of preference conditions
The sanctions for breaching the conditions associated with the granting of preferences are:
1) disqualify the supplier from the tender process;

2) recover costs, losses or damages the CCT has incurred or suffered as a result of the supplier's or
contractor's conduct;

3) cancel the contract in whole or in part and claim any damages which the CCT has suffered as a result of
having to make less favourable arrangements due to such cancellation;

4) restrict the supplier, its shareholders and directors, or only the shareholders and directors who acted on
a fraudulent basis, from obtaining business from the CCT for a period not exceeding 10 years, after the
audj alteram partem (hear the other side) rule has been applied and inform the National Treasury
accordingly;

5) forward the matter for criminal prosecution; and/for

6) financial penalties payable to the CCT, as set out below,

Financial penalty for breach of Condition 2 in Section 2 above;

The penalty to be applied for sub-contracting more than 25% of the value of the contract to sub-contractors
that do not qualify for at least the preference points that the supplier qualified for (unless so declared or
proven to be beyond the control of the supplier, or the sub-contractors are EMEs that have the capability
and ability to execute the sub-contract works) shall be as provided for in the following formula:

Penalty = 0.5 x E (%) x P*
where:

E = The value of work {(excluding VAT) executed by sub-contractors that do not qualify for at least the
preference points that the supplier qualified for, expressed as a percentage of P*, less 25%

P* = Value of the contract
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- Financial penalty for breach in terms of condition 6 in Section 2 above: _

The penalty to be applied where, in the performance of the contract, the participation of the various
partners in a Consortium/ Joint Venture differs substantially from that upon which the consolidated
scorecard submitted in terms of 5) in Section 2 above was based, and the impact of which is that the Joint
Venture would not have been awarded that contract in terms of the actual B-BBEE level of contribution
~ achieved by the Joint Venture, shall be as provided for in the following formula;

Penalty = 5/100 x (B-BBEE” — B-BBEE') x P*

where; .

B-BBEE®. . = The B-BBEE level of contribution that is achieved, determined in accordance
with the actual participation of the Joint Venture partners in the performance of the
contract

R-BBEE' = The B-BBEE level of contribution that was used to determine the number of
preference points granted to the Joint Venture at the time of tender evaluation

P = Value of the contract

Financial penalty for breach in terms of condition 10 in Section 2 above:

The penalty to be applied where the supplier fails to disclose subcontracting arrangement after the award
of the tender is up to a maximum of 10% of the value of the contract.

4 Level of Contribution in respect of enterprise status or structure of the tendering entity (the
supplier}

In the interest of transparency, suppliers are required to complete Table 1. Level of Contribution below.
Table 1: Level of Contribution

Kk box{es)
plicable)

Type of B-BB

Exempted Micro Enterprise (EME), 100% black-owned

Exempted Micro Enterprise (EME), at least 51% but less
than 100% black-owned :

Exempted Micro Enterprise (EME), less than 51% black-
owned ‘
Qualifying Small Enterprise (QSE), 100% black-owned
Qualifying Small Enterprise (QSE), at least 51% but less
than 100% black-owned '

Qualifying Small Enterprise (QSE), less than 51% black-
owned

Verified B-BBEE contributor

B-BBEE Status Level of Contributor”

UL DD 

Non-compliant contributor

if it is indicated that the company/firm/entity is a verified B-BBEE contributer, then the verified status level
of contributor must be inserted in the box provided (insert a number from 1 to 8 as applicable}
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5 Declarations
1) With reference to Condition 8 in Section 2 above, the supplier declares that:

liwe hereby forfeit my preference points because | fwe DO intend sub-contracting
more than 25% of the value of the confract to sub-contractors that do not qualify @
for at least the points that l/we as supplier qualify for or are not exempted micro
enterprises that have the capability and ability to execute the sub-contract works

Note:

Suppliers who do not tick this box will be allocated preference points but the sanctions relating to
breaches of preference conditions in Section 3 will be applicable if the supplier contravenes the
conditions in Section 2.

2) The undersigned, who warrants that he/she is duly authorised to do so on behalf of the supplier, hereby
certifies that the preference claimed based on the B-BBEE status level of conftribution indicated in Table
1, qualifies the supplier, subject to condition 8 in Section 2 above, for such preference claimed, and
acknowiedges that:

(i) the information furnished is true and corvect;
(i) the preference claimed is in accordance with the conditions of this schedule;

(iii) the supplier may be required to furnish documentary proof to the satisfaction of the CCT that the
BBBEE level of contributor as at the closing date is correct; and

iv) hefshe understands the conditions under which preferences are granted, and confirms that the
supplier will satisfy the conditions pettaining to the granting of preferences.

S DoldekEmr god

Signature Date

I3

Name (PRINT)
(For and on behalf of the Supplier (duly authorised)}

For official use. "

sth«ATURE OF CITY OFFICIALS AT
QUOTATION oggmme 7

L’ ' _
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I.? S

1‘.

- Schedule 4: Declaration of Interest — State Employees (MBD 4) =

No' bid will be accépted_from persons in the service of the state’.

Any person, having a kinship with persons in the service of the state, including a blood relationship, may
make an offer or offers in terms of this invitation to bid. In view of possible allegations of favouritism,
should the resulting bid, or part thereof, be awarded to persons connected with or related to persons in
service of the state, it is required that the tenderer or their authorised representative declare their
position in relation to the evaluating/adjudicating autharity.

" In order to give effect to the above, the following questionnaire must be completed and submitted with

the bid.

3.1 Fult Name of tenderer or his or her representative: R e e e aeeene
3.2 identity Number: N /*“’ .....................................................................................
3.3 _ Position occupied in the Company (director, trustee, sharehelder?) ... “l /”’T ...................
3.4 Company or Close Corporation Registration Number: . ' e R T aIT
3.5 Tax Reference Number.; ..............................................................

3.8 VAT Registration NUMDET: .. ..

3.7 The names of all directors / trustees / shareholders’ members, their individual identity numbers
and state employee numbers must be indicated in paragraph 4 below.

L
0

Are you presently in the sefvice of the state? ¥ES D

3.8.1 If ves, furnish particulars N B e
3.9 Have you been in the service of the state for the past twelve months? 'Y'ES'I

3.91 Ifyes,fumishparticulars,...‘T.J..[.e*f..............,,...............................................

310 Do you have any relationship (family, friend, other) with persons in the setvice of the state and
who may be involved with the evaluation and or adjudication of this bid?

311 Are you, aware of any relationship {family, friend, other) between any other tenderer and any
persons in the servicg of the state who may be involved with the evaluation and or adjudication
of this bid? YES /MO :
3.11.1 If yes, furnish particulars...ﬁ.[ff ..................................................................

312 Are any of the company's directors, trustees, managers, principle shareholders or
stakeholders in service of the state?

3.12.1 If yes, furnish particulars ‘“‘\j"&r .............................................................

3.13  Are any spouse, child or parent of the company's directors, trustees, managers, principle
shareholders or stakeholders in service of the state? YES

3.13.1 {f yes, furnish particulars ..... M/PT ............................................................

314 Do you or any of the directors, trustees, managers, principle shareholders, or stakeholders of
this company have any interest jn any other related companies or business whether or not they
are bidding for this contract? @D_éél NO

71




TENDER NO: 1295/2019/20

3.44.1 If yes, furnish particulars 750 S CelX T 2 iocs rtrrdo=siil ts TRUIESS.
4, Full details of directors / trustees / members / shareholders

Full Name Identity Number State Employee Number

Progs Bcfer to Sorepule 14 — appecliac .

The tenderer hereby certifies that the information set out in this schedule andior attached hereto is true and
correct, and acknowledges that failure to properly and truthfully complete this schedule may result in steps
i being taken against the tenderer, the tender being disqualified, and/or (in the event that the tenderer is
/ successful) the canceliation of the contract, restriction of the tenderer or the exercise by the employer of any

other remedies available to it.

. D= Dol sond

\
Sgaaiure Date

Print name: _ - _
On behalf of the tenderer {duly authorised)

MSCM Reguiations: “in the service of the state” means to be—
(a) amemberof—

) any municipal council;
{if) : any provincial legislature; or
i the national Assembly or the national Council of provinces;

(b} a member of the hoard of directors of any municipal entity;

(c) an official of any municipality or municipal entity;
(d) an employee of any national or provincial department, national or provincial public entity or constitutional institution within

the meaning of the Public Finance Management Act, 1999 (Act No.1 of 1999);
(e) an executive member of the accounting authority of any national or provincial public entity; or
( an employee of Parliament or a provincial legislature.

2 Sharehelder” means a person who owns shares In the company and is actively involved in the management of the company or
business and exercises controf over the company.
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. Schedule 5: Conflict of Interest Declaration S

The tenderer shall declare whether it has any confiict of interest in the transaction for which the tender is
submitted. (Please mark with X)

Ygs NO X 1

1.1 If yes, the tenderer is required to set out the particulars in the table below:

W/

The fenderer shall declare whether it has directly or through a representative or intermediary promised,
offered or granted;
2.1 any inducement or reward to the CCT for or in connection with the award of this contract; or

2.2 any reward, gift, favour or hospitality to any official or any other role player involved in the
implementation of the supply chain management policy. (Please mark with X)

YES NG
X

If yes, the tenderer is required to set out the particulars in the tahle below:

N A

Should the tenderer be aware of an y corrupt or fraudulent transactions relating to the procuremenit
. process of the City of Cape Town, please contact the following:

the City's anti-corruption hotline at 0800 32 31 30 (toll free)

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true and
correct, and acknowledges that failure to properly and truthfully complete this schedule may result in steps
being taken against the tenderer, the tender being disqualified, and/or (in the event that the tenderer is
suc~a=<fil} the cancellation of the contract, restriction of the tenderer or the exercise by the employer of any

' Iable to it.
) DS poEaoey 260,

Signature :
Print name: Date
On behalf of the tenderer (duly authorised)
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" 'Management Practices (MBD 8)

T Schedule 6: Declaration of Tenderer’s Past Supply Chain

“Where the entity tendering Is a parinershipficint ventureiconsortium, each party to the bartnershipfjoint

venture/consortium must sign a declaration

attach it to this schedule,

21

directors/imembers have:

a) abused the municipality's / municipal entity's supply chain management system or committed

any improper conduct in relation to such system;
b} been convicted for fraud or corruption during the past five years,

¢} willfully neglected, reneged on or failed to comply with any government, municipal or other

public sector contract during the past five years; or

d} been listed in the Register for Tender Defaulters in terms of section 29 of the Prevention and

in terms of the Municipal Finance Management Act, Act 56 0f 2003, and .

 The tender offer of any tenderer may be rejected if that tenderer or any of its

Combating of Corrupt Activities Act (No 12 of 2004) or Database of Restricted Suppliers.

In order to give effect to the above, the following questionnaire must be completed and
submitted with the bid.

Question”
Is the tenderer or any of its directors/members listed on the National
Treasury's Database of Restricted Suppliers as companies or persons
prohibited from doing business with the public sector?

{Companies or persons who are listed on this Database were informed in writing of this
restriction by the Accounting Officer/Authority of the institution that imposed the
restriction after the audi afteram partem rule was applied).

The Database of Restricied Suppiiers now resides on the National Treasury’'s
website(www treasury.gov.za) and can be accessed by clicking on its link at the
bottom of the home page.

If s0, furnish particulars: +~ [ps-

2.2

Is the tenderer or any of its directors/members listed on the Register for
Tender Defaulters in terms of section 29 of the Prevention and Combating of
Corrupt Activities Act {No 12 of 2004) or Database of Restricted Suppliers?

The Register for Tender Defaulters can be accessed on the National
Treasury’s website {(www treasury.qov.za) by clicking on its link at the
bottom of the home page.

Yes

2.21

If so, furnish particulars: wJ /s

2.3

Was the tenderer or any of its directors/meimbers convicted by a court of law
(including a court of law outside the Republic of South Africa) for fraud or
corruption during the past five years?

Yes
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2.3.1 | If so, furnish particulars: +4 /o

‘Quiestio s

Does the tenderer or any of its directors owe any municipal rates and taxes or
municipal charges to the municipality / municipal entity, or to any other
municipality / municipal entity, that is in arrears for more than three maonths?

2.4.1 | If so, furnish particulars: ™ [pc

25 Was any contract between the tenderer and the municipality { municipal entity | Yes No
or any other organ of state terminated during the past five years on account of ] 4
failure to perform on or comply with the contract?

2.7.1 | If so, furnish patticulars: wJ /p‘——

The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true
and correct, and acknowledges that failure to properly and truthfully complete this schedule may result
in steps being taken against the tenderer, the tender being disqualified, and/or (in the event that the
tenderer is successful) the cancellation of the contract, restriction of the tenderer or the exercise by the
employer of any other remedies available to it.

5SS RokEnleEr 2oVA

_,.slldlure
. Print name: Date
© On behalf of the tenderer (duly authorised)
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~ '~ Schedule 7: Authorisation for the Deduction of Outstanding

" Amounts Owed to the GCity of Cape Town - .. .

To THE CITY MANAGER, CITY OF CAPE TOWN

From: -

{vame of tenderer)

RE: A.UTHORISATION FOR THE DEDUCTION OF OUTSTANDING AMOUNTS OWED
TO THE CITY OF CAPE TOWN

The tenderer:

a) hereby acknowledges that according to SCM Regulation 38(1)(d)(i) the City Manager may reject the
tender of the tenderer if any municipal rates and taxes or municipal service charges owed by the
tenderer {or any of its directors/members/partners) to the CCT, or to any other municipality or municipal
entity, are in arrears for more than 3 (three) months; and

b) therefore, hereby agrees and authorises the CCT to deduct the full amount cutstanding by the Tenderer
or any of its directors/members/partners from any payment due to the tenderer; and

¢) confirms the information as set out in the tables below for the purpose of giving effect to b) above;

d) The tenderer hereby certifies that the information set out in this schedule and/or attached hereto is true
and correct, and acknowledges that failure to properly and truthfully complete this schedule may result
in steps being taken against the tenderer, the tender being disqualified, and/or {in the event that the
tenderer is successful) the cancellation of the contract, restriction of the tenderer or the exercise by the
employer of any other remedies available to it.

“Municipal A

3% _ ) Ki| Hed pepores, =g
2. : eosedt.
- Cefer to schecille 1Y —
3| / s PO ~ e

If there is not enough space for alf the names, please attach the information to List of other
documents attached by tenderer schedule in the same format:

Direc f Director / -
- Member /2 - A
s Parnerst

Peter + =

2 Raleioey Dong

Signature
Print name: Date
n behaif of the tgndere_._r__‘__(dg!y authorised)
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Schedule 8: Contract Price Adjustment and/or Rate of Exchange Variation

This schedule is not applicable to this tender and should be disregarded.
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" Schedule 9: Occupational Health and Safety Agreement

AGREEMENT MADE AND ENTERED INTO BETWEEN THE CITY OF CAPE TOWN (HEREINAFTER
CALLED THE “CCT") AND

\ouppiier/Mandataryrwompany/CC Name)

IN TERMS OF SECTION 37(2) OF THE OCCUPATIONAL HEALTH AND SAFETY ACT, 85 OF 1993 AS
ANIENDED.

L. e T e PEDTESENLING

o ORI .., as an employer
41 s own right, do heréuy unusake to ensure, as far as is reasonably practicable, that all work will be
performed, and all equipment, machinery or plant used in such a manner as to comply with the provisions of the
Occupational Health and Safety Act (OHSA) and the Regutations promulgated thereunder.

\jl furthermore confirm that | am/we are registered with the Compensation Commissioner and that all registration
" and assessment monies due to the Compensation Commissioner have been fully paid or that |/\We are insured
with an approved licensed compensation insurer.

COID ACT Registration NUMBEI .o e e e i s e
OR Compensation Insurer: ............ N/PV ............................... Policy No.: ..... '\H‘ﬂ” ....................................

| undertake to appoint, where required, suitable competent persons, in writing, in terms of the requirements of
OHSA and the Regulations and to charge him/them with the duty of ensuring that the provisions of OHSA and
Regulations as well as the Council's Special Conditions of Contract, Way Leave, Lock-Out and Work Permit
Procedures are adhered to as far as reasonably practicable.

| further undertake to ensure that any subcontractors employed by me will enter into an occupational health and
safety agreement separately, and that stich subcontractors comply with the conditions set.

| hereby declare that | have read and understand the Occupatiopal Health and Safety Specifications contained
in this tender and undertake to comply therewith at all times.

| hereby also undertake to comply with the Occupational Health and Safety Specification and Plan submitted
_and approved in terms thereof.

" Signed at ..... ENoniay N the.. 2.2 v daY of. Nojerik=er 20! F
e et ’ . —— w'I —
Witness - Mandatary
Signed at ....... EiNoniey Nt 2, day of... . NWeNEnEer | 201
Witness for and on behalf of
City of Cape Town
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| Schedule 10: Certificate of Independent Tender Determination -

1, the undersigned, in submitting this tender 1298/2019/20 ~ SUPPLY, SUPPORT, MAINTENANCE AND SERVICES OF

 DATA PROTECTION INFRASTRUCTURE AND LICENCES FOR THE CITY OF CAPE TOWN in response to the tender
invitation made by THE CITY OF CAPE TOWN, do hereby make the following statements, which | certify {o be true and
complete in every respect:

,I certify, on behalf of:¢ . (Name of tenderer)

That:

1. | have read and | understand the contents of this Certificate;

2. | understand that this tender will be disqualified if this Certificate is found net to be true and complete in every
respect,

3. I am authorised by the tenderer to sign this Certificate, and to submit this tender, on behaif of the tenderer;

4, Each person whose signature appears on this tender has bsen authorised by the tenderer to determine the {erms
of, and o sign, the tender on behalf of the tenderer,

5. For the purposes of this Certificate and this tender, | understand that the word ‘competitor shall include any

individual or arganisation other than the tenderer, whether or not affiliated with the tenderer, who:
{a) has been requested to submit a tender in response to this tender invitation;

{b) could potentiaily submit a tender in response to this tender invitation, based on their qualifications, abilities or
experience; and

(c) provides the same goods and services as the tenderer andfor is in the same line of business as the tenderer.

6. The tenderer has arrived at this tender indspendently from and without consultation, communication, agreement or
arrangement with any competiter. However, communication between partners in a joint venture or consortium” will
not be construed as coliusive price quoting.

7. In particular, without limiting the generaiity of paragraphs 5 and 6 above, there has been no consultation,
cornmunication, agreement or arrangement with any competitor regarding:
(a) prices;
(b} geographical area where product or service will be rendered {market allecation),
{c) methods, factors or formulas used to calcutate prices;
(d) the intention or decision to submit or not to submit a tender;
(2) the submission of a fender which does not meet the specifications and conditions of the tender; or
() tendering with the intention not to win the contract.
8. In addition, there have been no consultations, communications, agreements or arrangements with any competitor

regarding the quality, quantity, specifications and conditions or delivery particulars of the products or services to
which this tender invitation relates. :

) The terms of this tender have not been and will not be disclosed by the tenderer, directly or indirectly, to any
competitor, prior to the date and time of the official tender opening or of the awarding of the contract.
10. 1 am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices

related to tenders and coniracts, tenders that are suspicicus will be reported to the Competition Commission for
investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act, Act
89 of 1998, and/or may be reported to the National Prosecuting Authority (NPA) for criminal investigation, and/or
may be restricted from conducting business with the public sector for a period not exceeding 10 {ten) years in terms
of the Prevention and Combating of Gorrupt Activides Act, Act 12 of 2004, or any other applicable legislation,

22 NodE-eE DO

Signature : Date

Name (PRINT)
{For and on behalf of the Tenderer (duly authorised))

(1 Consortium: Joint venture or Consortium means an associaiion of persons for the purpose of combining
thelr expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.}
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Not Used
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.. ‘7 schedule 12: Price Basis for Im:pbrte_d;fRéSbufée's‘ "

Not Used.




[,
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" Schedule 13: Schedule of Pre-Qualification Criteria Su b-Contractors

The tenderer shall provide information for the evaluation of their compliance with

criteria set'in the tender conditions.

Not Used

y sub-contracting pre-qualification

Sub-contractor Name Nature of sub-contracting QSE, EME | Blac Designated Value of  sub-
or Co- | owrérship | group  (youth, | contracting
operative b of | women, (inciuding VAT)

QSE, disabled, rural

EME or|or township,

Co- military veteran}

operative
d R
s R
d R
pd R
Pl R
pd R
pd R
/ R
J / R
e N4 R
/. J R
/ /"‘m____/ i R
AN Za) ra R
pd N [/ ~_ {A 7 R
7 RN 4 R y
pd AN N R e
/ = N R e
/ 1 AT, R__~
/- N A~ R~

yd ™~ /N X
A -~ L7 . f R
f Z |R
7 e R
Y e R
S e R
() > P R
AN pd R
N yd R
NS A R
\VA. e R
A pd R
N . R

Total value of sub R

contracting (B)

A | Price of tender under consideration.(Pt) including VAT R

B | Total value of sub-contracting inefiding VAT R

Total sub-contracting pefcentage — (BIA)*100 Y%
MINIMURM SU%@ONTRACTING TARGET AS CONTAINED IN CLAUSE 6.8 %

SIGNED ON BEHALF OF TENDERER:™
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77 Schedule 14: List of other documents attached by tenderer - .

The tenderer has attached to this schedule, the following additional decumentation:
Date of Document Title of Document or Description
- (refer to clauses / schedules of this tender document where applicable)
2 Moy oo lappe i a— Vo cleovove  CeyHHoake
2.
. L\m\@)»rw 2ol |appe i B CED G
. \{QVQOQS popeCinr - Paoawa Pacoiuicon
4.
\Jericug per ST Do Compon €eq X Cer3T
5.
NER =S e e froncia)  axaierests
8.
D May 2019 apgeedie £ BEe eoes
7. .\_J : \ et 2 &52%2;‘21 2
y Naneus, Apre-Aar G~ Letsry ofF z\omd :3
| 3| ook 2\F |apgfecios W T Thsavexe
) DS Noledeer 2| pppe-ctie T T = atete
10. .
’ DS Wolkensyr ooidewPecine. 3 T pecksy of TAETSC
" DS Wowerber 909 Adedie ¥ T Diece s
* NanouS pppecic L - =ose p.ﬂ(eerrcﬂtg
" NawianS |z A — Cireckr S puncippl Accad TS
'}14- N avics popediam N — Dieckaas j,D]S -
15.
16.
7

Attach additional pages if more space is required.

§ignature

0SS noe~IeY D01

Print name
On behalf of the tenderer (duly authonseaq)

Date

83




TENDER NO: 1295/2019/20

g “Schedule 15: Record of Addenda to Tender Documents

~

We confirm that the following communications received from the Employer befope'the submission of this
tender offer, amending the tender documents, have been taken into accountiithis tender offer:

Date Twrﬁ'&ans

7

Attach additional pages if more space is requirled.

SIGNED ON BEHALE OF TENDGREI: -+ 1+« et e ettt et e eete e e L
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“TSchedule 16- Information to be provided with the tender

The following information shall be provided with the Tender:

a.  Mandatory requtréments for Schedule A and B are to be provided for evaluation. If required documents
per schedule are not provided, this will render the bidder nonresponsive for that specific schedule.
b, Letiers of reference as per relevant schedule. Please confirm which reference leiters are relevant to which

schedules.

SIGNED ON BEHALF OF TENDERER .. e e
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T (10) CONTRACTDOCUMENTS = =~ =

Not Applicabie

"ANNEXURE 1: Form of Guarantee / Perforpiance Security

FORM OF GUARANTEE / PERFORMANCE SECURITY
GUARANTOR DETAILS AND DEFINITIONS

N GUATANLON GBS +voerrerereeseermsivssstsnsseeebessamssimsesst el o s b

Physical address of GUAaraNIor ... \\

NG

agreement made in terms of the Farm of Offer and Acce :
and such Zfmendments.or additions to the contract as may be agreed if writing between the parties.

he Guarantor's isbility shall be limited to the amount of the Guaranteed Sum.

The Guarantor's period of liability shall be pom and including the date of issue of this
Guarantee/Performance Security up to and ingllding the termination of the Contract or the date of
payment in fult of the Guaranteed Sum, whicheVer oceurs first.

The Guarantor hereby acknowledges t
31 any reference in tHis Guarantee/Performance to *Contract” is made for the purpose of
convenience and shallfiot be construed as any intention whatsoever to create an accessory

obligation or any injehtion whatsoever to create a suretyship;

3.2 its obligation fider this Guarantee/Performance Security is restricted to the payment of money.

4, Subject to the Glarantor's maximum liability referred to in 1, the Guarantor hereby undertakes to pay
the City of Cape Town the sum due and payable upon receipt of the documents identified in 4.1 to 4.2

4.1 A copy of a first written demand issued by the City of Cape Town to the Supplier stating
that payment of a sum which is due and payable has not been made by the Supplier in terms of
the Contract and failing such payment within seven (7) calendar days, the City of Cape Town
intends to call upon the Guarantor to make payment in terms of 4.2;

4.2 A first written demand issued by the City of Cape Town to the Guarantor at the
Guarantor's physical address with a copy to the Supplier stating that a period of seven {7) days
has elapsed since the first written demand in terms of 4.1 and the sum has still not been paid.

5. Subject to the Guarantor's maximum fiability referred to in 1, the Guarantor undertakes to pay to the Gity
of Cape Town the Guaranteed Sum or the full outstanding balance upon receipt of a first written
demand from the City of Cape Town to the Guarantor at the Guarantor's physical address calling up this
Guarantee / Performance Security, such demand stating that;
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, 54 the Contract has been terminated due to the Supplier's default and that this
Guarantee/Performance ‘ Security is called up in terms of 5; or

52 a provisional or final sequestration or liquidation court order has been gr,

: ( hted against
the Supplier and that the Guarantee/Performance Guarantee is called up in ter

of 5; and

5.3 the aforesaid written demand is accompanied by a copy of the Hotice of termination
and/or the provisional/final sequestration and/or the provisional liquidatior court order.

6. It is recorded that the aggregate amount of payments required to be made My the Guarantor in terms of
4 and 5 shall not exceed the Guarantor's maximum liability in terms of 1.

7. Where the Guarantor has made payment in terms of 5, the Gity of Cape Town shall upon the
termination date of the Contract, submit an expense account to #e Guarantor showing how all monies
received in terms of this Guarantee/Performance Security héa/vzbeen expended and shall refund to the
Guarantor any resulting surplus. Al monies refun 4 to the Guarantor in terms of this
Guarantee/Performance Security shall bear interest at the prime overdraft rate of the City of Cape
Town's bank compounded monthly and calculated fropt the date payment was made by the Guarantor
to the City of Cape Town until the date of refund.

/8. Payment by the Guarantor in terms of 4 or 5 shéll be made within seven (7) calendar days upon receipt

of the first written demand to the Guarantor,

9, The City of Cape Town shall have the absolute righ ?arrange its affairs with the Supplier jit any
manner which the City of Cape Towr may deem fit ﬁ\ e Guarantor shall not have the righjo claim
his release from fthis Guaranteg//Performance ge/ fity on account of any conduct all
prejudicial to the Guarantor. .

10. The Guarantor chooses jie physical addmss as stated above for the service of All notices for all
purposes in connection Herewith.

11 This Guarantee/Pgrformance Securlg i neither negotiable nor transferable apé shall expire in terms of
2, where after 4fo claims will be ¢onsidered by the Guarantor, The grfginal of this Guarantee /
Performance Security shall be returned to the Guarantor after it has expir

12. This Gudrantee/Performa curity, with the required demand ices in terms of 4 or 5, shall be
regardéd as a liquid.do nt for the purposes of obtaining a cougtorder.

here this Guara@eﬁormance Security is issued in the”Republic of South Africa the Guarantor
hereby consents in terms of Section 45 of the Magistrate’s”Courts Act No 32 of 1944, as amended, to
the jurisdiction of the Magistrate's Court of any district héving jurisdiction in terms of Section 28 of the
said Act, notwithstanding that the amount of the claipr’ may exceed the jurisdiction of the Magistrate's
Court.

Guarantor's signatory {1) .......c..... e ——————
CAPACIY ..vveeeceneienisnsrs e e —————— st
GUBFANLOI'S SIGNALOTY {2) ©overe s e ieieas st s e
Capacity ....ooovviin s YRR s
WVINESS SIGNAIOTY (1) 1y ervrcreriitins et isse s e

Witness signatory
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ANNEXURE

LIST OF APPROVED FINANCIAL INSTITUTIONS

The following financial institutions are currently {as at 18 October 2016) approved for issue of contract guarantees to the

City:

National Banks:

international Banks {with branches in SA):

kY
4 .
# |lnsurangce companies:
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tf;y
- wplant and materials” means: The Plant and materials in respect of which an ad\;fa#a

" ANNEXURE 2: Form of Advance Payment Guarantee

Not Applicable
ADVANCE PAYMENT GUARANTEE

GUARANTOR DETAILS AND DEFINITIONS

N UBFITEON TTIEANS. +evevereremreresmeserseesssrscsersesgefessss N crtsess s S s
Physicat address of guarantor: ... el N e e v ee s e s yreeeer Aot bR s R bR

"Supplier” Means. ... i . ....................................................................................................................... -

ayment prior to manufacture is

required, which the City of Cape Towa has agreed may be subject to advance payfent, such Plant and materials being

listed in the Schedule of Piant and materials.

“Sghedule of Plant and materials” means: A list of Plant and materials whi
Guaranteed Advance Payment Sum.

"Guaranteed Advance Payment Sum” means: The maximu ount L ST U U U PSPPSRI UPPPPRTPTTPPRT

ATTIOUNE I WOTTS, rvvevvvrevssesesseesssessessssnseesescessossessss e e s E

1 The Guarantor's lizbiiity shall be Iimite;:l to the amount of the Guaranteed Advance Payment Sum.

2. The Guarantor's period of liability shall be from and including the date of issue of this Advance Payment Guarantee
and up to and including the termination of the Contract or the date of payment in fuli of the Guaranteed Advance
Payment Sum, whichever occurs first.

3. The Guarantor hereby acknowiedges that;
3.1 any reference in this Advance Payment Guarantee to the Contract is made for the purpose of convenience and shall

not be construed as any intention whatsoever (o create an accessory obligation or any infention whatsoever fo create
a suretyship;

3.2  its obligation under this Advance Payment Guarantee is restricted to the payment of money.

4. Subject to the Guarantor's maximum liability referred to in 1, the Guarantor hereby undertakes to pay the City of Cape
Town the sum advanced to the Supplier upon receipt of the documents identified in 4.1 10 4.2

41 A copy of a first written demand issued by the City of Cape Town to the Supplier stating that payment of a sum
advanced by the City of Cape Town has not besn repaid by the Supplier in terms of the Contract (“default”) and
failing such payment within seven (7) calendar days, the City of Cape Town intends to call upon the Guarantor fo
make payment in terms of 4.2;

42 A first written demand issued by the City of Cape Town to the Guarantor at the Guarantor's physical address with a
copy to the Supplier stating that a period of seven (7) calendar days has elapsed since the first wiitten demand in
terms of 4.1 and the sum advanced has still not been repaid by the Supplier.

5. Subject to the Guarantor's maximum lkabiiity referred to in 1, the Guarantor undertakes to pay to the City of Cape
Town the Guaranteed Advance Payment Sum or the full outstanding balance not repaid upon receipt of a first written
demand from the City of Cape Town to the Guarantor at the Guarantor's physical address calling up this Advance
Payment Guarantee, such demand siating that:

51 the Contract has been terminated due to the Supplier's default and that this Advance Payment Guarantee is called up
in terms of 5; or

572  a provisional or final sequestration or liquidation court order has been granted against the Supplier and that the
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Advance Payment Guarantee is called up in terms of 5; and
53 the aforesaid written demand is accompanied by a copy of the notice of termination andfor the provisional/finai
sequestration and/or the provisional liquidation caurt order.

8. It is recorded tha{ the aggregate amount of payments required to he made by the Guarantor in terpfs of 4 and 5 shall
not exceed the Guarantor's maximum liability in terms of 1.

7. Payment by the Guarantor in terms of 4 or 5 shall be made within seven (7) calendar da
written demand to the Guarantor.

upon receipt of the first

9. The City of Cape Town shall have the absolute right to arrange its affairs with the $0pplier in any manner which the
City of Cape Town may deem fit and the Guarantor shall not have the right to ctaim his release from this Advance
Payment Guararttes on ascount of any conduct alleged to be prejudicial to the Gliarantor.

10.  The Guarantor chooses the physical address as stated above for the Zetrvice of all notices for all purposes in

connection herewith.

14.  Tnis Advance Payment Guarantes is neither negotiable nor transfle and shall expire in terms of 2, whereafter no
claims will be considerad by the Guarantor. The original of this fBuarantee shall be returned to the Guarantor after it
has expired. y

12, This Advance Payment Guarantee, with the required de

&hd notices in terms af 4 or 5, shall be e
document for the purposes of obtaining a court order. T '

garded as a liguid

7 13. Where this Guarantes/Performance Security is issued in the Repyblic of South Africaithe Gug fantor hereby consents in
terms of Section 45 of the Magistrate's Courts Aef No 32 of 1944, as amended, to the jurisdiction of the Magistrate's
Court of any district having jurisdiction in termg of Section 28 of the said Act, notwithgknding that the amount of the
claim may exceed the jurisdiction of the Magj girate's Court. '

SIGNed At ...ovevvier s _ .....................................................................................

DatE oot . .. ............................................. SUUTET TP TR T U U TR WU UO PP PPPPPSY (HVPPTIR

Guarantor's signatory (1)

...............................................................................................................................................................................
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TENDER NO: 1295/2019/20

7 ANNEXURE 2A: Advance Payment Schedule.

Not Applicable

This Advance Payment Schedule is to be read in conjunction with clause 16.6 in the SCC. The purpose of this
schedule Is to iterise specific plant and materials for which the CCT is prepared to make advance payment to
the supplier, subject fo the conditions below.

The items of plant and materials which have been identified by the CCT as being suitable for advance payment
in terms of the Centract are listed in the table below. Should an item or items be added to the list at tender
stage by a tenderer, such item(s) will not be hinding on the CCT.

Plant and materials which have been manufactured | Plant and materials yet to be manufactured and
-and are stored by the supplier for which a deposit with order is required from

the supplier by a third party
manufacturer/supplier, and which may be stored
by the supplier:

1

3)

4)

Conditions:

The supplier can only rely on advance payment being permitted by the CCT in respect of the plant and
materials listed in the tabie above. The CCT may, however, permit advance payment for other plant and
materials in exceptional circumstances and at its sole discretion, during the course of the Contract, and
upon reasonable request from the supplier.

Advance payment for the purposes of deposits wili onty be provided up to a limit of [O: %] of the value of
any one item being claimed.

The supplier shall provide the CCT with documentary evidence of the terms and conditions for which a
depostt with order is required by a third party manufacturer/suppier, together with the advance payment
guarantee.

The supplier wilt also be permitted to obtain advance payment for the balance of the vaiue of the plant and
materials in respect of which he has paid a deposif, for an item which after manufacture is stored by the
supplier. The supplier shall, in respect of such payment, provide an advance payment guaraniee, either
for such balance or, if the advance payment guarantee in respect of the deposit is to be returned by the
CCT upon request, for the whole value of the item.
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TENDER NO: 12958/2019/20

T~ ANNEXURE 6: Insurance Broker’'s Warranty (Pro Forma)

Lstterhead of supplier's Insurance Broker

Logo
PeSer vo A\PWO‘&H '

Date

CITY OF CAPE TOWN
City Manager
Civic Centre

12 Hertzog Boulevard
Cape Town

1+ 8000

Dear Sir
TENDER NO.: 1298/2019/20

TENDER DESCRIPTION: SUPPLY, SUPPORT, MAINTENANCE AND SERVICES OF DATA PROTECTION
INFRASTRUCTURE AND LICENGES FOR THE CITY OF CAPE TOWN

NAME OF SUPPLIER:
{, the undersighed, co hereby confirm and warrant that all the insurances required in terms of the abovementioned contract
have been issued and/or in the case of blanket/umbrella policies, have been endorsed to reflect the interests of the CiTY OF
CAPE TOWN with regard to the abovermentioned contract, and that all the insurances and endorsements, etc,, are ali in
accordance with the requirements of the contract.

| furthermaore confirm that ali premiums in the above regard have been paid.

Yours faithfully

- Signed:

For: (Supplier's Insurance Broker)




